O Polycomr

INTEGRATOR REFERENCE GUIDE 6.1.5 | February 2018 | 3725-63708-010A

Polycom® RealPresence® Group
Series




Copyright® 2018, Polycom, Inc. All rights reserved. No part of this document may be reproduced, translated into another
language or format, or transmitted in any form or by any means, electronic or mechanical, for any purpose, without the
express written permission of Polycom, Inc.

6001 America Center Drive
San Jose, CA 95002
USA

Trademarks Polycom®, the Polycom logo and the names and marks associated with Polycom products are trademarks
and/or service marks of Polycom, Inc. and are registered and/or common law marks in the United States and various
other countries.

O Polycom

All other trademarks are property of their respective owners. No portion hereof may be reproduced or transmitted in any
form or by any means, for any purpose other than the recipient's personal use, without the express written permission
of Polycom.

Disclaimer While Polycom uses reasonable efforts to include accurate and up-to-date information in this document,
Polycom makes no warranties or representations as to its accuracy. Polycom assumes no liability or responsibility for
any typographical or other errors or omissions in the content of this document.

Limitation of Liability Polycom and/or its respective suppliers make no representations about the suitability of the
information contained in this document for any purpose. Information is provided "as is" without warranty of any kind and
is subject to change without notice. The entire risk arising out of its use remains with the recipient. In no event shall
Polycom and/or its respective suppliers be liable for any direct, consequential, incidental, special, punitive or other
damages whatsoever (including without limitation, damages for loss of business profits, business interruption, or loss of
business information), even if Polycom has been advised of the possibility of such damages.

End User License Agreement BY USING THIS PRODUCT, YOU ARE AGREEING TO THE TERMS OF THE END
USER LICENSE AGREEMENT (EULA) AT: http://documents.polycom.com/indexes/licenses. IF YOU DO NOT AGREE
TO THE TERMS OF THE EULA, DO NOT USE THE PRODUCT, AND YOU MAY RETURN IT IN THE ORIGINAL
PACKAGING TO THE SELLER FROM WHOM YOU PURCHASED THE PRODUCT.

Patent Information The accompanying product may be protected by one or more U.S. and foreign patents and/or
pending patent applications held by Polycom, Inc.

Open Source Software Used in this Product This product may contain open source software. You may receive the
open source software from Polycom up to three (3) years after the distribution date of the applicable product or software
at a charge not greater than the cost to Polycom of shipping or distributing the software to you. To receive software
information, as well as the open source software code used in this product, contact Polycom by email at
OpenSourceVideo@polycom.com.

Customer Feedback We are striving to improve our documentation quality and we appreciate your feedback. Email
your opinions and comments to DocumentationFeedback@polycom.com.

Polycom Support Visit the Polycom Support Center for End User License Agreements, software downloads, product
documents, product licenses, troubleshooting tips, service requests, and more. documents, product licenses,
troubleshooting tips, service requests, and more.


http://documents.polycom.com/indexes/licenses
mailto:DocumentationFeedback@polycom.com
http://support.polycom.com/

Contents

Contents

ConteNtS . ... e e 3

Before YouBegin ...........c.ciiiiiiiiii i 12

Get HeElD .. 12

Polycom and Partner Resources . ......... ... .. i 12

The Polycom Community . ... ... e e 12

Roomintegration ...............c. ittt 13

Set Up a Room for Video Conferencing .............. .. i, 13

Room Layout Examples . . ... ... 13

RealPresence Group Series 700 System Installation Precaution ................... 20

Video Integration . ... ... 21

Connect Polycom Cameras .. ... ...ttt e e e 21

Third-Party Camera Support . .. ... ... 48

Audio and Content Integration . . . ... . . e 50
Connect a Polycom RealPresence Group Microphone to a Polycom RealPresence Group

Sy S M L e 50

Connect a Computer to a Polycom RealPresence Group System .................. 51

Cables ... e 54

Network Cables . .. ... 54

CAT 5e LAN Cable ... ... e e 54

LAN Cable . . ..o 55

Polycom Touch Device LAN Cable .. ...... ... ... . . . . i 56

Polycom Touch Device Power Adapter .. ... ... i 57

Videoand Camera Cables ... ........ ... e 58

HDMI Monitor Cable . . .. ... ... . e 58

HDCI Analog Camera Cable . ....... ... .. ... . e 59

HDCI Polycom EagleEye IV Digital CameraCable . . . ...... ... ... . ............. 61

HDCI Polycom EagleEye IV Camera to Polycom EagleEye Producer Digital Cable .... 63

HDCI Polycom EagleEye Director Analog Cable .......... ... ... ... ............ 64

HDCI Polycom EagleEye Producer Camera Digital Cable Adapter ................. 66

Polycom EagleEye Acoustic Digital Cable . ........... ... .. ... ... ... ... .... 67

HDCI Camera Break-Out Analog Cable . ............ . ... ... ... . . i, 69

HDCI Polycom EagleEye 1080 CameraCable ... ... ... ... ... ... ... ....... 70

Polycom, Inc. 3



Contents

HDCI Polycom EagleEye View Camera AnalogCable .. ......................... 72
Polycom RealPresence Digital Breakout, Codec Adapter ........................ 73
Polycom RealPresence Digital Breakout, Camera Adapter ....................... 76
HDCI Adapter for Polycom EagleEye Director Il .. .. ......... ... .. ... .. ... ..... 78
Audio Cables . .. .. ... e 80
RealPresence Group Microphone Array Walta-Walta Cable ...................... 80
Ceiling Microphone Array Straight-Through Cable ............... ... ... ......... 83
Polycom Ceiling Microphone Array Drop Cable (4-to-4 Pin) ....................... 84
Polycom Ceiling Microphone Array Drop Cable (4-to-6 Pin) ....................... 85
Custom Cabling for Polycom RealPresence Group Microphone Arrays . ............. 86
Audio Cable . . ... .. 89
Polycom EagleEye Director Audio Feedback Phoenixto RCACable ............... 90
Polycom EagleEye Director Il RCA Audio BreakoutCable . ....................... 91
Polycom EagleEye Director Il Dual Stereo Audio Adapter ........................ 92
Serial Cables . ... ... e 93
Polycom RealPresence Group Series Serial Cable ............................. 93
Straight-Through Cable . . . . ... ... . e 95
Null Modem Adapter . . ... ... . 96
Usingthe APl . ... ... i ittt e aanannnns 97
Using the APl with an RS-232 Interface . ....... ... .. .. . i 97
Configuring the RS-232 Interface . ............ . i 97
Understanding the RealPresence Group Series RS-232 Interfaces .. ............... 98
Start an API Session Usingan RS-232 Interface . ................ ... .. ......... 99
Using the API with the Maximum Security Profile Enabled . .. .................... 101
Using the APl witha LAN Connection .. ... ... ... ... . . . . i 101
Using the API Controller Code . ... ... . . s 101
Secure APl ACCESS . .. .o 101
Enable and Disable Secure API ACCESS . . .. ...t 102
Access the APl with SSH . . ... ... . 102
Additional APl RESOUICES . . . ... ..o e e 102
Technical Support Contact Information .. ......... ... ... .. ... ... ... .. .. ..... 102
Feature Enhancement Request . ...... ... ... . . . . . . . ... 103
Video Test NUMbers . . ... .. e 103
Knowledge Base .. ... ... 103
SystemCommands . ......... ... i i e 104
Aboutthe API Commands . . ... i e 104
DefiNitioNs . . ... 104
Syntax Conventions . ... ... . .. 105

Polycom, Inc. 4



Contents

Availability of Commands .. ... ... 107

Command Response Syntax . ........ ...ttt 107

Commands that Restartthe System . .. ... ... .. . 108

Additional Tips . .. ... 108
addrboOK . ... e e 109
advnetstats . ... e 116
all register . . . 118
allunregister . .. ... 120
AMXAd . . e 121
ANSW BT . L L e e 122
AP0t . e 123
audio3pSinputfaronly . . ... ... e 124
audiotransmitlevel . ... ... ... e 125
AULOANSWET . . . .t e 127
autoshowCoNteNt . . . ... e 128
basicmode . . ... e 129
DUt ON . . . 130
calendardiSCOVErY . ... ... . 133
calendardomain . ... ... 135
calendarmeetings . . .. ... 136
calendarpassword . ... ... 140
calendarplaytone . ... ... ... 141
calendarprotoCol . . ... ... 142
calendarregisterwithserver . ... ... . . ... 143
calendarremindertime .. ... ... 144
CalendarrESOUICE . . . . ..ttt e 145
CaleNdarSEIVEr . . . o e 146
calendarshowpvtmeetings . ... .. ... 147
calendarstatus . ... ... e 148
CaleNdarUSer . . ..o 149
Callinfo . .. 150
callstate . ... ... 151
(072 101 o= 153
camera neartracking . .. ... i 157
CaMEraAINPUL . . . .o 162
configdisplay . . ... ... 164
configlayout . .. ... . 167
CONfIgPArAM . . . o 169
configpresentation . .. ... ... ... 170
contentauto .. ... 172

Polycom, Inc. 5



Contents

daylightsavings . ... ... e 173
defaultgateway . ... .. 174
o 3T o 175
dial .o e 176
dial addressbook_entry . ... ... ... 179
ANS L 180
dynamicbandwidth . . ... . 181
B1BAEXt . e 182
1= o1 o T 183
echocanceller ... ... e 184
BChOrEPlY . . oo 185
enableacousticfence .. ... .. e 186
enableaudioadd . ... ... . e 187
enablefirewalltraversal . . ... ... .. . . e 188
enablekeyboardnoisereduction . ........ ... .. 189
enablelivemusicmode . ... ... e 190
enablempiO80PIX . . .. e 191
ENADIEPVEC . .. 192
BNADIEISYD . . oo 193
enablesipka . .. ... e 194
ENADIESNMID . . e 195
enablevisualsecurity ... ... ... 196
BNCTY P ON L o 197
Xt L e 199
eXPOrtAIrECOry . . . o e 200
eXpPOrPrOfile . . ... e 203
farcontrolnearcamera . .. ... ... ... 206
farnametimedisplay . ...... ... e 207
gaddrbook . .. 208
gatekeeperip . .. .. e 219
GASAIreCtOry . . o e 220
GASPASSWOId . . . oo e 221
OASS IV . o ottt e 222
gendial . ... e 223
gendialset . ... e 224
generatetone . .. ... e 225
getcallstate .. ... . 226
getconfiguredipaddress . .. ... .. e 227
globaldir . ... 228
h239enable . ... . ... . e 233

Polycom, Inc. 6



Contents

h323authenticate enable . .. ... .. . . . . . e 234
h323authenticate name . . .. .. ... 235
h323authenticate password . . .. ... ... . 236
h323name . .. .. e 237
aNQUD . . . 238
hostname . . . ... e 239
IMPOMAITECIONY . . . . 241
importprofile . . ... . 246
PAAAIESS . . o 249
=T ] o ) o 250
l[dapauthenticationtype . . .. ... .. . 251
[dapbasedn . ... ... ... e 252
[dapbinddn . . ... 253
[dapdireCtory . ... e 255
[dapntimdomain . ... ... . 256
[dapPassSWOrd . ... e 257
[dapserveraddress . . ... .. .. 258
[dapSErVEIPOIt . . . e 259
[dapsslenabled . . ... ... 260
[dapUSEINAME . . .. e 261
153 Y o 262
localdir . . . 263
loglevel . ... . 266
lyNCdireCtory . .. e 268
maxtimeincall . . ... ... 269
monitoriscreensaveroutput . . ... ... . e 270
MoNitor2screensaveroutpul . . .. ... . e 271
MPAULOANSWET . . . . e 272
MPMOAE .« . o ottt e e e 274
UL . . . e e 276
MULEAULOANSWET . . . . . 278
NAatCONfig . . .. 279
nath323compatible . ... ... .. . . 280
L= =T 1 (0T o 281
netStals . ... 282
NONOTITY . .o 284
MOty L 286
NEPMOE . . .. e 289
NEPSECONAANYSEIVET . . . o o e e e e 290
L1172 V7= 291

Polycom, Inc. 7



Contents

oobcomplete . .. ... 292
POWEBIAOWN . . ittt e e 293
POPUPINTO 294
PrESEl . . . 295
ProvisSionsServeraddress . .. ... ...t 297
ProVviSioNServerdomain . ... ... ... e 298
provisionserverenable . . ... ... .. 299
ProVIiSIONSErVerpasSWOrd . . . . ..t e 300
ProViSIONSErverstatus . . . .. ... . 301
PrOVISIONSEIVEIYPE . . . . oo 302
provisionserverupdate . . .. ... ... 303
PrOVISIONSEIVEIUSEL . . . . i ittt et e e e e e e e e e e e e e 304
FEDOOt . . . 305
recentCalls . .. ... ... e 306
remotemonenable . ... ... .. 307
FeSelSY S e . . L e 308
rS232 baud . . . ... 310
rS232 MOAE . . . .o e 311
FS232010GIN . . . .o 312
LS 1= o 313
SEMAINUM . . e 315
SO 0N L e 316
S PASSWOId . .. e 317
SIEED .. 318
Sleeptime . .. e 320
SNMPAAMIN . .. 321
SNMPCOMMUNILY . . o ottt e e e e e e e e 322
SNMPCONSOlEID . . . . 323
SNMPlOCAtION . .. .. e 324
snmpnotification legacy .. ... .. e 325
snmpnotification Nnew . . ... ... . 326
sNMPSystemMAescCription . .. ... ... 327
SNMPIrAPVEISION . . . e 328
sourcemMandebUgQger . . .. ...t 329
speeddial . ... e 330
Sshenable .. ... e 335
StatUS . .. 336
SUDbNEtMaASK . . .. e 338
SY S EMNAME . . . e 339
systemsetting 323gatewayenable ... ... ... 340

Polycom, Inc. 8



Contents

systemsetting bfcptransportprotocol . ... ... .. ... 341
systemsetting cameracontent ... .. ... 342
systemsetting cameracontent1 . ... ... .. 343
systemsetting cameracontent2 . ... ... 344
systemsetting cameracontent3 . ... ... 345
systemsetting connectionpreference . ....... ... ... ... . 346
systemsetting dialingmethod . . ... .. . . 347
systemsetting displayiconsincall ... ... ... .. . . . 348
systemsetting enablepolycommics . ... ... 349
systemsetting gatewayenable .. ... ... .. 350
systemsetting gatewayh323extension .. .......... .. . ... 351
systemsetting gatewayipaddress . . . . ... .. 352
systemsetting gatewaynumbertype ... ... . 353
systemsetting iph323enable . . ... ... ... 354
systemsetting lineinlevel . ... ... . . . 355
systemsetting lineoutmode . . ... ... 356
systemsetting maxrxbandwidth .. ... .. .. 357
systemsetting maxtxbandwidth .. ... .. ... 358
systemsetting mediainlevel .. ... ... .. 359
systemsetting model . . ... ... 360
systemsetting primarycamera . .. ... .. ... 361
systemsetting remotechannelid . . ... ... ... 362
systemsetting selfview . . .. ... 363
systemsetting sipaccountname . . ... ... 364
systemsetting sipdebug . . . .. ... 365
systemsetting sipenable . .. ... ... 366
systemsetting sipforcereuse . ... ... .. 367
systemsetting sippassword . .. ... ... . 368
systemsetting SipPrOXYSEerVer . .. ... e 369
systemsetting sipregistrarserver . .. ... .. ... 370
systemsetting siptransportprotocol . ... ... ... .. 371
systemsetting sipusername . . ... ... 372
systemsetting stereoenable . . ... ... 373
systemsetting telnetenabled . ....... ... .. . . .. 374
systemsetting transcodingenabled . ... ...... ... .. ... 375
systemsetting uspairingenabled ... ... .. ... 376
systemsetting webenabled .. ..... .. ... 377
systemsetting whitebalancemode . ... ... . . ... 378
systemsetting whitebalancemode1 ... ... ... ... . . ... 379
UPLIME . 380

Polycom, Inc. 9



Contents

USegatekeeper . . . . 381
VCDUON . o L 383
VIS ON . o oo e 386
vgaqualitypreference . . ... . e 387
videocallorder .. ... ... . .. e 388
VIdEOMULE . .. 389
ViSUAIboard . ... e e 390
visualboardppt . ... 391
visualboardswipe . . . ... 392
visualboardzoom . . ... 393
VOIUME . . e 394
WaKE . oo e 396
WaNIPAAArESS . . . .ot 397
WEDMONItONNG . . . . . e 398
WROaMI . L e 399
RoomDesignandLayout . ...............¢ it ririinnnnnnnns 400
Room Requirements . . ... ... . 400
WValls . e 401
WiNAOWS . . e 401
Celling Tiles . . . oo e 402

Air Conditioning . . . ... e 402
Interior Design and Finishes . . ... .. ... . . 402
FUrniture . . 403
ACOUSEICS . ..o 403
Room Lighting . . .. ..o e 404
Light FiXtures . . ... .o 404
Room Preparation Conclusion . ......... ... ... . . . i e 405
Audio Elements . ... ... 405
Audio INpUt . .o 405
Audio OUtpUL .« . ... e 406
DireCtion . .. 406
POWer 407
Range/Frequency Response .. ... ... e 407
Video Elements . ... ... e 407
Video Projection for Use in Videoconference ............. ... .. .. ... ........ 407
Cameras . . . 408
Room Control Elements .. ... ... ... 408

Polycom, Inc. 10



Contents

Polycom RealPresence Group Series Specifications .................... 410
INpUtsS/OUtPULS . . . . e 410
DTMF Dialing . . . oot 412
Remote Control . . ... ... 413
RS-232 Serial Interface . . ... .. 414

Categorical Listof APICommands ................ . iiiiinnnnnnnnn. 415
Directory Commands . . ... ... .t 415

LDAP Commands . ... ..o e e 415
Call Function Commands . .. ... .. .. 415
Calling Commands . .. ... .. 415
Call Status Request . ... .. . 416
Call Setting Data . ... ... e 416
Conference Setting Commands . ... ... i 416
Conference Settings .. ... ... e 416
Global Services Commands . . ......... .t 417
Calendar Commands .. ... .. e 417
LDAP Commands . . ... .ttt e e 417
SNMP Commands . ... ... 417
LAN, WAN, and IP Commands . ... ...ttt e 418
H.323 Commands . ... ... e e 418
ISDN Gateway Commands . . ...ttt e e 418
LAN and WAN Commands . . ... .t e 418
SIP Commands . . ... 419
Video and Audio Commands . . . . ... .. e 419
Audio Adjustment Commands . . . ... .. 419
Audio Setting Commands . . ... ... . 419
Content Commands . .. ... 419
Content Control Commands .. ... . e 419
Content Setting Commands .. .......... ... e 420
Camera Control Commands . .. ... ...t e 420
Camera Setting Commands .. .......... ... e 420
Monitor Video Output Setting Commands . . .. ........ .. ... ... . . . ... 420
Registration Commands . ... .. e 421
System Commands . ... ... .. 421
System Commands . ... ... . 421
System Query Commands . .. ... ... 421
System Setting Commands . . .. ... ... .. . 421
Diagnostic Commands ... ... ... e 422
Miscellaneous Commands ... ... ...t 422

Polycom, Inc. 1



Before You Begin

This guide is for system integrators who need to configure, customize, manage, and troubleshoot Polycom®
RealPresence® Group Series systems.

Get Help

For more information about installing, configuring, and administering Polycom products, refer to
Documents and Downloads at Polycom Support.

Polycom and Partner Resources

To find all Polycom partner solutions, see Strategic Global Partner Solutions.

The Polycom Community

The Polycom Community gives you access to the latest developer and support information. Participate in
discussion forums to share ideas and solve problems with your colleagues. To register with the Polycom
Community, simply create a Polycom online account. When logged in, you can access Polycom support
personnel and participate in developer and support forums to find the latest information on hardware,
software, and partner solutions topics.

Polycom, Inc. 12
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Room Integration

Set Up a Room for Video Conferencing

This section provides information about how to set up a room for video conferencing using Polycom
RealPresence Group systems and other Polycom products.

For detailed information about setting up a room for video conferencing, refer to Room Design and Layout.
Room Layout Examples
RealPresence Group Series 700 System Installation Precaution

Room Layout Examples

Use the following diagrams as examples for setting up a conference room with Polycom RealPresence
Group systems. Polycom recommends that you contract an experienced contractor to ensure all the
components operate as a single cohesive system.

Small Conference Room

260 @
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Room Integration

Ref.

Number | Description

1 Polycom RealPresence Group System Media Center with dual 42” displays and
Polycom EagleEye Director or Polycom EagleEye Director Il

2 Polycom RealPresence Group Microphone

3 Acoustic panels

4 Whiteboard

5 Polycom RealPresence Touch™
Note: You may experience a low signal strength when connecting a touchscreen
monitor with a USB cable that is longer than five feet. Polycom recommends that
you use an externally powered USB hub or a USB cable that is shorter than five
feet.

6 Acoustic-quality drapes

Polycom, Inc.

14



Room Integration

Large Conference Room

Polycom, Inc.
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Room Integration

Ref. Number Description

1 Acoustic panels

2 Polycom SoundStation IP 7000 phone or RealPresence Trio

3 Ceiling microphone array

4 Polycom RealPresence Touch
Note: You may experience a low signal strength when connecting a
touchscreen monitor with a USB cable that is longer than five feet.
Polycom recommends that you use an externally powered USB hub or a
USB cable that is shorter than five feet.

5 Power outlets

6 Network outlets

7 Polycom RealPresence Group System Media Center with dual 65”

displays and Polycom EagleEye Director or Polycom EagleEye Director
I

Polycom, Inc.
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Room Integration
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Room Integration

Ref. Number Description

1 Acoustic panels

2 Polycom SoundStation IP 7000 phone or RealPresence Trio

3 Ceiling microphone array

4 Polycom RealPresence Touch
Note: You may experience a low signal strength when connecting a
touchscreen monitor with a USB cable that is longer than five feet.
Polycom recommends that you use an externally powered USB hub or a
USB cable that is shorter than five feet.

5 Power outlets

6 Network outlets

7 Polycom RealPresence Group System Media Center with dual 65”

displays and Polycom EagleEye Director or Polycom EagleEye Director
I

Polycom, Inc.

18



Room Integration

Classroom

S

.

Teacher’s podium

Polycom RealPresence Touch

Note: You may experience a low signal strength when connecting a
touchscreen monitor with a USB cable that is longer than five feet.
Polycom recommends that you use an externally powered USB hub or a
USB cable that is shorter than five feet

Polycom, Inc.
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Room Integration

Ref. Number Description

4 Ceiling microphone array

5 Document camera

6 Polycom RealPresence Group Media Center with dual displays,
EagleEye Director or EagleEye Director Il, and Polycom
SoundStructure

7 Wall-mounted displays with EagleEye camera

RealPresence Group Series 700 System Installation
Precaution

If you place the RealPresence Group system in a cart or credenza, make sure there is proper ventilation for
maintaining an ambient temperature of 40°C or lower. Polycom recommends ventilation gaps of at least 4
inches (101.60 mm) on the left and right of the system, as shown in the following figure, with appropriate
access to fresh air.

Polycom, Inc. 20



Room Integration

Video Integration

The following sections describe how to connect cameras to RealPresence Group Series systems. After you
connect a camera to a system, refer to the Polycom RealPresence Group Series Administrator Guide for
information about configuring the camera options in the user interface.

Connect Polycom Cameras

You can connect RealPresence Group systems to a Polycom EagleEye Producer or one of the following
cameras: Polycom EagleEye Acoustic, Polycom EagleEye 1V, Polycom EagleEye lll, Polycom EagleEye
Director, Polycom EagleEye Director I, Polycom EagleEye HD, Polycom EagleEye 1080, Polycom
EagleEye View, or Polycom EagleEye II. Refer to the release notes for the software release installed on the
system for a list of supported PTZ cameras.

Use the Polycom EagleEye Acoustic Camera as the Main

Camera
You can connect a Polycom EagleEye Acoustic camera (part number 2624-65058-001) to a RealPresence

Group system as the main camera.

Connect a Polycom EagleEye Acoustic Camera as the Main Camera to a RealPresence
Group 300 System:

Polycom, Inc. 21



Room Integration

Connect a Polycom EagleEye Acoustic Camera as the Main Camera to a RealPresence
Group 310 or 500 System:

Connect a Polycom EagleEye Acoustic Camera as the Main Camera to a RealPresence
Group 700 System:

Oe Be de

w) oEo ofEE)o oEgo

Use the Polycom EagleEye lll Camera as the Main Camera

You can connect a Polycom EagleEye Il camera (part number 1624-08283-002, 8200-63730-001 or
8200-63740-001) to a Polycom RealPresence Group Series system as the main camera using:

Option 1

e HDCI Analog Camera Cable

e Power supply. Power supply is only required if you want to use the IR remote to wake the system
when itis in sleep mode on RealPresence Group 700 systems. Use only the approved power supply
from Polycom (part number 1465-52748-040). Do not exceed 12 Volts at 3 Amps. Verify the polarity
of the power supply as shown on the Polycom camera next to the power supply input.

Polycom, Inc. 22



Room Integration

Connect a Polycom EagleEye Ill Camera to a Polycom RealPresence Group 300 System as
the Main Camera (Option 1):

Connect a Polycom EagleEye lll Camera to a Polycom RealPresence Group 310 or 500
System as the Main Camera (Option 1):

of=3 (| oo 0 0o [

Connect a Polycom EagleEye Il Camera to a Polycom RealPresence Group 700 System as
the Main Camera (Option 1):

Do (alcg (alcg

TS 7 w) o@Eo oo oEF o
- l00c/® + © -
© 0w = = S L]
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Room Integration

Option 2

A—HDCI Camera Break-Out Analog CableHDCI Camera Break-Out Analog Cable
B—Coaxial analog video cables
C—DB-9 serial cable

Power supply. Power supply is required when the camera is not connected directly to the
RealPresence Group Series system using HDCI, or when the HDCI cable is longer than 10 meters.
Use only the approved power supply from Polycom (part number 1465-52748-040). Do not exceed

12 Volts at 3 Amps. Verify the polarity of the power supply as shown on the Polycom camera next to
the power supply input.

Note: Polycom recommends this configuration when a custom cable length is
required. The BNC and serial cables can be built to custom lengths.

Connect a Polycom EagleEye Ill Camera to a Polycom RealPresence Group 300 System as
the Main Camera (Option 2):

‘ Soll =S edoe

BE)

A/

2. Py
& DCIN 12V
< o0—>—0G

Use Polycom Power Supply Only

Optional, up to 100 ft

S

Part Number: 1465-52748-040
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Room Integration

Connect a Polycom EagleEye Ill Camera to a Polycom RealPresence Group 310 or 500
System as the Main Camera (Option 2):

\ o120 [ om0 S0 ([ = ®10

e -
) DCIN 12V
P

Use Polycom Power Supply Only

S

Part Number: 1465-52748-040

Optional, up to 100 ft

Connect a Polycom EagleEye Ill Camera to a Polycom RealPresence Group 700 System as
the Main Camera (Option 2):

A/
oY

Do oo oo

% s I s L i

DCIN 12V
o0—>—0

Use Polycom Power Supply Only

S ! - Optional, up to 100 ft

Part Number: 1465-52748-040
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Room Integration

Polycom EagleEye lll Camera as the Second Camera

You can connect a Polycom EagleEye Il camera (part number 1624-08283-002, 8200-63730-001, or
8200-63740-001) to a Polycom RealPresence Group 700 system as the second camera.

Option 1
e HDCI Analog Camera Cable

e Power supply. Power supply is required when the camera is not connected directly to the
RealPresence Group Series system using HDCI, or when the HDCI cable is longer than 10 meters.
Use only the approved power supply from Polycom (part number 1465-52748-040). Do not exceed
12 Volts at 3 Amps. Verify the polarity of the power supply as shown on the Polycom camera next to
the power supply input.

Connect to a Polycom EagleEye lll Camera to a Polycom RealPresence Group 700 System
as a Second Camera (Option 1):

Option 2
e A—Two HDCI Camera Break-Out Analog Cable
e B—Coaxial analog video cables
e C—DB-9 serial cable

e Power supply. Power supply is required when the camera is not connected directly to the
RealPresence Group Series system using HDCI, or when the HDCI cable is longer than 10 meters.
Use only the approved power supply from Polycom (part number 1465-52748-040). Do not exceed
12 Volts at 3 Amps. Verify the polarity of the power supply as shown on the Polycom camera next to
the power supply input.

Polycom, Inc. 26



Room Integration

Connect a Polycom EagleEye lll Camera to a Polycom RealPresence Group 700 System a
Second Camera (Option 2):

60

v =,
) & DCIN 12V

Use Polycom Power Supply Only

|

Part Number: 1465-52748-040

e Oe

Oe

Polycom EagleEye IV Camera as the Main Camera

You can connect a Polycom EagleEye IV camera (part number 1624-66057-001 or 1624-66061-001) to a
RealPresence Group system as the main camera.

Option 1
e HDCI Polycom EagleEye IV Digital Camera Cable

e Power supply. Power supply is required only if you want to use the IR remote to wake the system
when itis in sleep mode on RealPresence Group 700 systems. Use only the approved power supply
from Polycom (part number 1465-52748-040). Do not exceed 12 Volts at 3 Amps. Verify the polarity
of the power supply as shown on the Polycom camera next to the power supply input.
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Room Integration

Connect a Polycom EagleEye IV Camera to a Polycom RealPresence Group 300 System as
the Main Camera (Option 1):

Connect a Polycom EagleEye IV Camera to a Polycom RealPresence Group 310 or 500
System as the Main Camera (Option 1):

Connect a Polycom EagleEye IV Camera to a Polycom RealPresence Group 700 System as
the Main Camera (Option 1):

(a1 [c3 ade (a3

PR e L s B

Polycom, Inc. 28



Room Integration

Option 2

For installations requiring distances of farther than 10m between the camera and system, use the Polycom
EagleEye Digital Extender. The EagleEye Digital Extender (part number 2215-64200-001) supports
distances from 3m to 100m.

Connect the camera and system using the following cables:

e Polycom EagleEye Digital Extender (includes a 1m HDCI Polycom EagleEye |V Digital Camera
Cable and a power source)

e HDCI Polycom EagleEye IV Digital Camera Cable

e Auser-supplied CAT 5e/6a or better solid conductor LAN Cable. See http://hdbaset.org/cables for
recommended cables. For optimal performance, use a high quality shielded CAT6A cable (CAT 6A
F/UTP). This cable must be terminated according to the TIA/EIA T 568B wiring standard.

For EagleEye Digital Extender installation recommendations and precautions, see Install the EagleEye
Digital Extender.

Another application is to use the Digital Breakout Adapter (DBA) with an HDCI Polycom EagleEye IV Digital
Camera Cable to connect the EagleEye IV camera to the codec. See Option 3.
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Room Integration

Connect a Polycom EagleEye IV Camera to a Polycom RealPresence Group 300 System as
the Main Camera (Option 2):

o] i fo > ' @LJO

3m ! 3m-100m ’ m
=H—{=

DCIN 48V

©——0

35-"-J
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Connect a Polycom EagleEye IV Camera to a Polycom RealPresence Group 310 or 500
System as the Main Camera (Option 2):

ﬁ o@@o@o@o-@@'@ﬂﬂ z OD

3m% ’ 3m-100m ’ !j'lm
=H—_{=
DCIN 48V<9>

©—-0
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Connect a Polycom EagleEye IV Camera to a Polycom RealPresence Group 700 System as
the Main Camera (Option 2):

Oe (alcg e

s w | o) oEFo oo oERe
000l® , © ~
©00)C 0 - - = o

DCIN 48V

©—0

.
Option 3

For installations where the use of HDMI cables is preferred, the Polycom Digital Breakout Adapter (DBA) is
recommended. There are two versions of this adapter. One version is for use at the codec. The other version
is for use at the camera, which requires a power transformer.

You can use the DBA with a standard HDMI cable and a DB9 cable to connect the camera with a DBA to
another DBA at the codec. Instead of an HDMI cable, the configuration can include HDMI switchers between
the DBAs. Use the following cables to connect the DBA:

e HDCI Polycom EagleEye IV Digital Camera Cable to connect the EagleEye IV to a DBA, and another
HDCI Polycom EagleEye IV Digital Camera Cable at the codec to the DBA. The EagleEye Acoustic
has a captured cable and can directly connect to the DBA.

e User-supplied HDCI and DB9 cables would be used between the DBAs and/or user-supplied
equipment

Another application allows the HDCI to be broken out to HDMI, and if needed DB9, to connect the HDMI
sources on the codec or the input of another device.

For additional configurations of the DBA, including the DB9 connector, see Polycom RealPresence Digital
Breakout, Codec Adapteror Polycom RealPresence Digital Breakout, Camera Adapter in the Cables section
of this guide.
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Use an EagleEye Director as the Main Camera or Second
Camera

EagleEye Director can be connected to Polycom RealPresence systems as the main camera. Polycom
EagleEye Director can be connected to a Polycom RealPresence Group 700 system as the main camera
or second camera.

Connect an EagleEye Director (part number 7200-82632-001, 7200-82631-001, or
2200-82559-001) to RealPresence Group system as the main camera using:

e A—HDCI Analog Camera Cable. Both the 3m and 10m cables are supported.
e B—Polycom EagleEye Director Audio Feedback Phoenix to RCA Cable

Connect a Polycom EagleEye Director to a Polycom RealPresence Group 300 System as
the Main Camera:

Connect a Polycom EagleEye Director to a Polycom RealPresence Group 310 or 500
System as the Main Camera:

OODO@@@[H@EOO
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Connect a Polycom EagleEye Director to a Polycom RealPresence Group 700 System as
the Main Camera:

@l 7' $— cz s - .
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Note: The RealPresence Group Series 700 system can support only one EagleEye
Director.

Use the EagleEye Director Il as the Main Camera

You can connect a Polycom EagleEye Director || camera (part number 2215-69572-001) to a Polycom
RealPresence Group Series system as the main camera.

Connect an EagleEye Director Il (part number 2215-69572-001) to a RealPresence Group
system as the main camera using:

e A—HDCI Polycom EagleEye |V Digital Camera Cable (3m or 10m)

e B—Polycom EagleEye Director Il RCA Audio Breakout Cable (part number 2457-69476-001)

e C—Polycom EagleEye Director Il Dual Stereo Audio Adapter (part number 1517-09350-001). Use
this adapter to connect the Polycom EagleEye Director 1| RCA Audio Breakout Cable to a
RealPresence Group 300 or 310 system 3.5 mm line out (stereo) connector and convert it to RCA.

e D—Power supply. Use only the approved power supply from Polycom (part number
1465-09479-001)). Do not exceed 12 Volts at 5SAmps. Verify the polarity of the power supply as shown
on the Polycom camera next to the power supply input.

e E—Customer-supplied stereo RCA to stereo RCA audio cable
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Connect a Polycom EagleEye Director Il to a Polycom RealPresence Group 300 System as
the Main Camera:
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Room Integration

Connect a Polycom EagleEye Director Il to a Polycom RealPresence Group 310 or 500
System as the Main Camera:
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Room Integration

Connect a Polycom EagleEye Director Il to a Polycom RealPresence Group 700 System as
the Main Camera:

Polycom EagleEye Producer

An EagleEye Producer can be connected to one Polycom RealPresence Group system as the main camera.
EagleEye Producer supports the EagleEye Ill camera (part number 1624-08283-002, 8200-63730-001, or
8200-63740-001). It also supports the EagleEye IV camera part number 1624-66057-001 (12x zoom) or
1624-66061-001 (4x zoom).

Note: The Polycom EagleEye Producer Ethernet port is reserved for future use and
is not enabled.

Connect a Polycom EagleEye Producer with Polycom EagleEye Il to a Polycom
RealPresence Group system using:

e HDCI Analog Camera Cable. Both the 3m and 10m cables are supported.
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Connect a Polycom EagleEye Producer with a Polycom EagleEye Ill Camera to a Polycom
RealPresence Group 300 System:

3m
(Supplied with camera)
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Room Integration

Connect a Polycom EagleEye Producer with a Polycom EagleEye Ill Camera to a Polycom
RealPresence Group 310 or 500 System:

3m

L(Suppied with camera)
|

ﬁ o(@)o@ooo-@g@:ﬂﬂ E OE
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Connect a Polycom EagleEye Producer with a Polycom EagleEye Ill camera to a Polycom
RealPresence Group 700 system:

=

=
.

3m
(Supplied with camera)
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Connect a Polycom EagleEye Producer with Polycom EagleEye IV camera to a Polycom
RealPresence Group system using:

Option 1
e A—HDCI Polycom EagleEye Producer Camera Digital Cable Adapter
e B—HDCI Polycom EagleEye |V Digital Camera Cable

Caution: Using an analog HDCI cable to connect a Polycom EagleEye Producer
and Polycom EagleEye IV camera to a RealPresence Group system is not
supported and may produce unexpected results.
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Room Integration

Connect a Polycom EagleEye Producer with a Polycom EagleEye IV Camera to a Polycom
RealPresence Group 300 System (Option 1):

20 cm

;
1.
&

(Supplied with camera)
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Room Integration

Connect a Polycom EagleEye Producer with a Polycom EagleEye IV Camera to a Polycom
RealPresence Group 310 or 500 System (Option 1):

20 cm

T 2457-69794-001

1.

(Supplied with camera)

o) (| om0 5ol = @10
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Room Integration

Connect a Polycom EagleEye Producer with a Polycom EagleEye IV Camera to a Polycom
RealPresence Group 700 System (Option 1):

(uCg Be e
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Option 2

For installations requiring distances of farther than 10m between the EagleEye Producer and the system,
use the Polycom EagleEye Digital Extender. The EagleEye Digital Extender (part number 2215-64200-001)
supports distances from 3m to 100m.

Connect the camera and system using the following cables:

e Polycom EagleEye Digital Extender (includes a 1m HDCI Polycom EagleEye IV Digital Camera
Cable and a power source)

e HDCI Polycom EagleEye IV Digital Camera Cable

e Auser-supplied CAT 5e or 6e or better solid conductor LAN cable. See http://hdbaset.org/cables for
recommended cables. For optional performance, CAT6A cable (CAT 6A F/UTP). This cable must be
terminated according to the TIA/ETAT 568B wiring standard. For EagleEye Digital Extender
installation recommendations and precautions, see Install the EagleEye Digital Extender.

e Another application is to use the Digital Breakout Adapter (DBA) with an HDCI Polycom EagleEye IV
Digital Camera Cable to connect the EagleEye IV camera to the codec. See Option 3.
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Connect a Polycom EagleEye Producer with a Polycom EagleEye IV Camera to a Polycom
RealPresence Group 300 System (Option 2):

o @ L]0

Q
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Room Integration

Connect a Polycom EagleEye Producer with a Polycom EagleEye IV Camera to a Polycom
RealPresence Group 310 or 500 System (Option 2):

of e o El oo © 0 ' ' @[]0
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Room Integration

Connect a Polycom EagleEye Producer with a Polycom EagleEye IV Camera to a Polycom
RealPresence Group 700 System (Option 2)

3m 3m-100m Q J]m
=s—=

DCIN 48V

©—0

LS.
Option 3

For installations where the use of HDMI cables is preferred, the Polycom Digital Breakout Adapter (DBA) is
recommended. There are two versions of this adapter. One version is for use at the camera and requires a
power transformer. The other version is for use at the codec, which does not require additional power. You
can use the DBA with a standard HDMI cable and a DB9 cable to connect the EagleEye Producer with a
DBA to another DBA at the codec. Instead of an HDMI cable, the configuration can include HDMI switchers
between the DBAs. Use one of the following cables to connect the DBA:

e Cable 2457-69794-001 and an HDCI Polycom EagleEye IV Digital Camera Cable to connect to a
DBA, and another HDCI Polycom EagleEye IV Digital Camera Cable to a DBA

e User-supplied HDCI and DB9 cables would be used between the DBAs and/or user-supplied
equipment

Another application allows the HDCI to be broken out to HDMI, and if needed DB9, to connect the HDMI
sources on the codec or the input of another device.

Polycom, Inc. 46



Room Integration

For additional configurations of the DBA, including the DB9 connector, see Polycom RealPresence Digital
Breakout, Codec Adapter or Polycom RealPresence Digital Breakout, Camera Adapter in the Cables
section of this guide.

Install the EagleEye Digital Extender

For RealPresence Group system installations requiring distances of farther than 10m between the Polycom
EagleEye Producer and EagleEye IV or EagleEye Director Il cameras, use the Polycom EagleEye Digital
Extender. See option 2 under Polycom EagleEye IV Camera as the Main Camera for an example of a
configuration that uses the EagleEye Digital Extender.

Use the guidelines and recommendations in this section when installing the EagleEye Digital Extender.

Maximum cable length The maximum cable length for the user provided cable for the Polycom EagleEye
Digital Extender is 100 meters. This maximum length refers to the length between the two Polycom
EagleEye Digital Extender boxes.

EagleEye Digital Extender three segment installation

M <100m

Wall mounted link segment

Fd ~

L ¢ >
Ed

\ ’
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Cable Bundling Polycom EagleEye Digital Extender is based on HDBaseT technology, which limits how
many data cables can be bundled together. The following table shows the maximum number of data cables
permitted in a bundle.

Maximum number of cables per bundle

Type of Cable 30m 50m 70m 100m
CAT 5e/6 6 4 2 1
CAT 6a/7 6 6 6 6

Recommended Cable Polycom EagleEye Digital Extender is based on HDBaseT technology. Cat 5e
cable was used for all FCC and CE regulatory testing. For best performance, use HDBaseT recommended
Cat 6A solid conductor shielded cable (CAT 6A F/UTP) found at http://hdbaset.org/cables.

EagleEye Digital Extender Installation Best Practices When installing the EagleEye Digital Extender,
follow these installation recommendations:

Notes:
* Augmented Cat6a F/UTP (sometimes referred to as ScTp) or Cat7 S/FTP (fully
; shielded) cabling systems.

¢ Augmented Cat6a UTP systems, such as those with cable diameter design
enhancements that increase cable-to-cable separation.

e Do not loop excess cable.

e Do not comb or pinstripe cables in the first 20m.

e Separate path and equipment cords in the first 20m.
e Avoid tie-wraps.

e Use horizontal wire management techniques, such as routing odd ports to upper management and
even ports to lower management.

e Loosely place cables in vertical wire management.
e Reduce maximum conduit fill density to 40%.

e Avoid routing or bundling the CATx cable close to any high noise source cable; for example, the
power cable of a fluorescent lamp, the power line of an air conditioner or a wifi access router

e Avoid routing the CATx cable close to high noise source equipment such as fluorescent lamps, air
conditioners or wifi access points.

Third-Party Camera Support

For third-party cameras, basic functionalities such as pan, tilt, and zoom are supported (preset recall,
however, might not accurately recall to the stored position). Advanced functionalities, such as Backlight
Compensation, White Balance, Brightness, and Color Saturation, are not supported.

The following table lists third-party cameras supported with Polycom RealPresence Group Series systems
and shows the types of connectors the cameras use.
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Supported Third-Party Cameras

Camera Video Output Connector
Sony BRC-H700 VGA (RGB or Component)
Sony BRC-Z330 VGA (RGB or Component)

Sony EVI-D70 (SD camera) S-Video, Composite
Note: Use only the Composite connector and use the connector only with the

RealPresence Group 700 system.

Sony EVI-H100S HD-SDI
Sony EVI-HD1 VGA (Component)
Sony EVI-HD7 DVI (RGB or Component)

Vaddio ClearVIEW HD-19 VGA/BNC

Connect a Camera through the RS-232 Serial Port

Camera control through the RS-232 serial port is supported for third-party cameras.

To configure these cameras, go to the RealPresence Group system web interface and select Admin
Settings > Audio/Video > Video Inputs. For more information about configuring cameras, refer to the
Polycom RealPresence Group Series Administrator Guide.

If your camera has a breakout cable that allows the video to be connected to the HDCI port,
you can use the external serial port to get the serial data to and from the camera:

1 On the system’s back panel, connect the camera to the serial port.
2 In the web interface, select Admin Settings > General Settings > Serial Ports.
3 For the RS-232 Mode setting, select Camera Control to enable the external serial port.

You can use the external serial port with any one of the following video inputs:

RealPresence Group System Video Input 1 Video Input 2 Video Input 3 Video Input 4
RealPresence Group 500 System Yes Yes N/A N/A
RealPresence Group 700 System Yes Yes Yes Yes

Polycom, Inc.
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Audio and Content Integration

The following sections describe how to connect equipment to RealPresence Group Series systems to
enable audio and content sharing capabilities.

Connect a Polycom RealPresence Group Microphone
to a Polycom RealPresence Group System

You can connect a Polycom RealPresence Group Series microphone to a Polycom RealPresence Group
system using the RealPresence Group Microphone Array Walta-Walta Cable.

Caution: Be very careful to plug in the microphone array with the correct plug
orientation. If while plugging in the connector you feel undue pressure or that you
need to “force” the cable for it to connect, the cable is likely being inserted in an
incorrect manner. This is a serious issue because an improper connection causes
the current to flow in a reverse polarity manner leading to high current that can
result in severe damage to the RealPresence Group system. For the correct cable
orientation, refer to the graphics below and the setup sheet that shipped with your
system.

When connecting a Polycom RealPresence Group Series microphone to a Polycom RealPresence Group
“@.cs system, ensure that the cable is inserted correctly. When connecting the cable to a microphone, the
Qicon must be facing up. When connecti@ﬁe cable to a RealPresence Group Series system or

Polycom SoundStation IP 7000 phone, the icon must be facing up.

Connect a RealPresence Group Series Microphone to a RealPresence Group 300 System:
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Connect a RealPresence Group Series Microphone to a RealPresence Group 310 System:

9 aps ap

Connect a RealPresence Group Series Microphone to a RealPresence Group 500 System:

ﬁ i

O CPnO  CPn0 OPn.0 2

Connect a RealPresence Group Series Microphone to a RealPresence Group 700 System:

L OPnO CPnO OPnO  QPm

Connect a Computer to a Polycom RealPresence
Group System

You can connect Polycom RealPresence Group series 310, 500, and 700 systems to a computer with an
HDMI or VGA connection, or using the People+Content IP software application to share content. Polycom
RealPresence Group 300 systems use only People+Content IP to share content.

Option 1

e A—HDMI Monitor Cable (for audio and video)
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Connect a computer to a RealPresence Group 500 System (Option 1):

Option 2:

For this option, you must configure your RealPresence Group system’s 3.5mm audio input to associate with
its content video ports.

o A—3.5mm stereo male to 3.5mm stereo male
e B—VGA male to VGA male cable

Connect a computer to a RealPresence Group 500 system (Option 2):

®
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Connect a computer to a RealPresence Group 700 system (Option 2):
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Cables

This section includes information about cables that can be used with a RealPresence Group system. Please
note that drawings and part numbers are provided for reference only. Compliance information is provided
for the Restriction of certain Hazardous Substances Directive (RoHS).

Network Cables

CAT 5e LAN Cable

[ 7<;EEE;;;;;;;;;;;;;E?PGg ]

This cable connects RealPresence Group a system to the LAN. It has orange RJ-45 connectors on both
ends. It meets category 5e requirements and is wired according to EIA/TIA-568B. The maximum approved
length for this cable is 328 ft (100 m) on an 802 network.

Length

Part Number

RoHS Compliant

12 ft (3.6 m)

2457-23537-001

Yes

(N

2X RJ-45

JOIBL LY

\24 AWG

WIRING LIST

STRANDED COPPER

)
o
~

T5688 Pair

COLOR CODE

CATEGORY SE CABLE

2

WHITE/ORANGE

ORANGE

WHITE/GREEN

BLUE

WHITE/BLUE

GREEN

WHITE/BROWN

o=~ |w|ro|—
o= |w|ro|—
el ——[w|r

BROWN

Polycom, Inc.

2X MOLDED
STRAIN RELIEF

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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LAN Cable

This cable connects a RealPresence Group system to the LAN. It has orange RJ-45 connectors on both
ends and is used with all systems. The maximum approved length for this cable is 100 ft (30 m).

Length

Part Number RoHS Compliant

12 ft (3.6 m)

2457-08343-001 Yes

PIN | PIN

o v]ofuls]lw|~]=
o v]ofu]lslw|~]-

Polycom, Inc.

CONN. RJ-45

/- PIN8

|| [ SS

12 FEET +/-3"

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.

55



Cables

Polycom Touch Device LAN Cable
= ST

This cable connects a Polycom RealPresence Touch device to the LAN.

Length

Part Number

RoHS Compliant

25 ft (7.62 m)

2457-26994-001

Yes

5000+25

<P——ﬂ>r-22.5

~n
~n
w

D

Polycom, Inc.
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WIRING LIST

-
-
~

COLOR CODE

WHITE/ORANGE

ORANGE /WHITE

WHITE/GREEN

BLUE/WHITE

WHITE/BLUE

GREEN/WHITE

WHITE/BROWN

DN |lw|ro|—
DNl |lw|ro|—

BROWN/WHITE

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.
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Polycom Touch Device Power Adapter

This adapter connects the Polycom RealPresence Touch device to the LAN and a power supply (part
number 2200-42740-001) for rooms that do not have Power over Ethernet (PoE)

Length

Part Number

RoHS Compliant

2.1t (0.61m)

2457-40054-001

Yes

0NN, 8. SHIELDED,
(SEENOTE 3)

PN 1

CHBLE, B COND, 24 MG,

GROUND WIRE, 28' MK [SEE NOTE 7
CATEGORY 5. SHIELDED WITH ALU-FOIL
NINIMIN OF 3 TWISTS PER INCH

OIN, B, SHIELDED
(SIEWTE )

PN

ERY]

Polycom, Inc.

I\ ORANGE/WHITE

P2

N ORANGE

| GREEN/WHITE

GREEN

BLUE

BLUE

‘ | BLUE/WHITE “I

BLUE/WHITE

srownwnite | POBA

BROW N/WHITE \‘ ‘1

To{

\J BROWN
1

B!

1y
Tr

(1]
12|
3]
6 |
4]
B
7]
8 |
o)

) I
I)/ BARE WIRE
ALU-FOIL SHIELL

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.
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Video and Camera Cables

HDMI Monitor Cable

R E——

This cable connects the RealPresence Group system HDMI output to an HDMI m

onitor. It is HDMI to male

HDMI.
Length Part Number RoHS Compliant
6 ft (1.8 m) 2457-28808-004 Yes
f 1829.5+50 |
.
2 1
ﬁ | = =
18 19
7.0 REF
SEE NOTE 7

WIRING LIST
SIGNAL P P2 OBLE conpucTor

TMDS Data2+ 1 1 TIP
TMDs Data2 Shield 2 2 D1 DRAIN
TMDS Data2- 3 3 RING
TMDS Data1+ a a TIP
TMDS Data1 Shield 5 s D2 DRAIN
TMDS Data1- 6 6 RING
TMDS Data0+ 7 7 TIP
TMDS Data0 Shield 8 8 D3 DRAIN
TMDS Datao- o o RING
TMDS Clock+ 10 10 TIP
TMDS Clock Shield i 11 D4 DRAIN
TMDS Clock- 2 12 RING
CEC 13 13 1 —
RESERVED 14 12 2 —
SCL 15 15 TIP
SDA 16 16 F RING
DDC/CEC GROUND 17 17 E3 —
+5 Volts 18 18 E4 —_—
Hot Plug Detect 19 19 E5 —_—
Cable Shield SHELL SHELL B —_—

i

DETAIL A

SCALE

3.000

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other

than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.

Polycom, Inc.
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HDCI Analog Camera Cable

a———2

This cable connects a RealPresence Group Series system to a Polycom EagleEye HD, Polycom EagleEye
II, Polycom EagleEye lIl, or Polycom EagleEye Director (3 m and 10 m lengths only) or Polycom EagleEye
Director Il. This cable can be connected to the EagleEye View camera, but does not support audio. It has
male HDCI connectors on both ends. The over-mold connectors of the 2457-27453-001 and

2457-27454-001 cables are black.

Length Part Number RoHS Compliant
9ft10in (3 m) 2457-23180-003 Yes
9ft10in (3 m) 2457-65015-003 Yes
33 ft (10 m) 2457-65015-010 Yes
33 ft (10 m) 2457-23180-010 Yes
50 ft (15 m) 2457-23180-015 Yes
100 ft (30 m) 2457-23180-030 Yes

L @T
Coe |

30 31
WIRING LIST
Sﬂﬁﬂél one | o e ﬁﬁ?ﬁf CONDUCTOR | COLOR
Y a1 | 47 N CENTER
Y SHIELD 26 | 46 SHIELD
Pb 13 | 13 02 CENTER
Pb SHIELD 2 | 12 SHIELD
Pr 2 | 14 03 CENTER
Pr SHIELD 5 | 15 SHIELD
12 VDC 1 | a £l -
12 VDC 5 5 £E2
12 VDC 10 10 £3
12 VDC o n t4
GND 1 1 ES
GND 8 8 E6
GND 28 | 48 £
GND 58 58 E8
Rx | | £9
Tx 2 2 E10

Polycom, Inc.
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Polycom, Inc.

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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HDCI Polycom EagleEye IV Digital Camera Cable

 ——

This cable, also referred to as a mini-HDCI, is a male HDCI to male mini HDCI. It connects a system to a
Polycom EagleEye IV camera. It also connects an EagleEye Producer that is used with an EagleEye IV
camera or an EagleEye Digital Extender to a system.

Length Part Number RoHS Compliant
1 ft (0.3m) 2457-64356-030 Yes
1.5 ft (0.457m) 2457-64359-018 Yes
3ft7in(1m) 2457-64356-100 Yes
9 ft 10 in (3m) 2457-64356-001 Yes
32 ft9.7 in (10m) 2457-64356-101 Yes

Polycom, Inc.

{

P1 Wire Run pz
Cable

N/T 00C _PSY N NAT
70 1 BT
N/ ODC _GND/HEAC _shield '_m awg 100 7 STP| 100 Mbps ethernet N NAT
N/T UriLity/HEAL + N NAT
N/ N/
N DDC_S0A 120 [] T
N/T DDC_SCL 12 N [
232Rx 2B awg wire R5212 Y 2

232Tx 28 awpg wire RS232 Y 5

i R/CEC 28 awg wire ¥ 24
7 GND | 2B awg wire Y &
9 TMOS-1 CLK- THDS-HOMI up fo Tt 25
5| THISA CK seld_{30 20 10 2 ST Sogieciliaonn [T | 1
] GND |28 awg wire Y 8
il TMDS-1 Data0- | THOS-HOMI up to L 21
57 TMDS-1 Datad shield |30 awg 100 7 STP 080PE0(1.LE ¥ 9
3 TMDS-1 Datao. Guas) ¥ 78
& | 2B awg wire ¥ 0
F | TMDS-HOMI wp fo Li 29
kD 30 awg 100 ? STP W0AOPE001.LE X 1
57 Gbos) ¥ 30
S8 | 2B awg wire ¥ 12
76 | TMOS-HOMI up to Y 3]
35 ield |30 awg 100 7 STP | 1080PE0(1.LB Y ]
75 Gops) ¥ 32
(3 28 awg wire Y %
5 28 awg wire ¥ 1
10 2B awg wire ¥ 15
1 28 awg wire yil 3
N/ N AT
W | “hudze Mo’ ST¢ N Wi
N/ Aud2 shield NAT
N/ Aud1- N NAT
NI Audi: Al 5P N | W
N/T Aud? shigld NeT
N/C AT
Shell GND Quter braid Shell
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Mini-HDCI Cable Application Matrix

The following table gives you guidelines for what cable, device, and peripheral connections are supported

with RealPresence Group Series systems and mini-HDCI cables.

Connections

0.3m,
1 ft

0.457m,
1.5 ft

1m,
3.28 ft

3m,
9.84 ft

10 m,
32.81 ft

EagleEye IV to codec

N

v

v

EagleEye IV to EagleEye Digital Extender

EagleEye IV to Digital Breakout Adapter

Codec to EagleEye Digital Extender

Codec to Digital Breakout Adapter

EagleEye Producer to codec

EagleEye Director Il to codec

EagleEye Director Il to EagleEye Digital Extender

EagleEye Director Il to Digital Breakout Adapter

EagleEye Producer to EagleEye Digital Extender

EagleEye Producer to Digital Breakout Adapter

NSTSNTSTSTSNTSINTSN] NS

NIENEN RN RN RN RN AN ENEN

STSTSTISIS IS N NN S

NIENEN RN RN RN RN NN

NSTSNTSITSITNITSINTSN] NS

liability for the quality, performance, or reliability of cables based on these reference drawings, other

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or

than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.

Polycom, Inc.
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HDCI Polycom EagleEye IV Camera to Polycom
EagleEye Producer Digital Cable

T —

This cable connects a Polycom EagleEye Producer to a Polycom EagleEye IV camera. It is male HDCI to

male mini HDCI.

Length

Part Number

RoHS Compliant

11t (0.3m)

2457-64356-030 Yes

2457-64356-04
Bizlink
000X X

12 LABLE 121G0-000998 VIYNL,L*W=55%25MM,BLACK TEXT/WHITE BACKGROUND(SEE DETAIL A) 1 PC
11 |ADHESIVE(|122G0-000164 HOT MELT ADHESIVE,YEL,3M A/R g9

10 GLUE 122G0-000153-01 GLUE,CLEAR,;3M#DP-100 A/R ML
9 TUBE 120G0-000437 H.S.TUBE,®1.5,L=10MM,CLEAR,300V,125°C,FUE-5,NO MARK;SCALE:2:1 8 PC
8 TUBE 120G0-001615-01H.S.TUBE,®0.4,BLK,300V,125C ,FUE-5,NO MARK,2:1,VW-1,L=6MM 8 PC
7 |coppER FOIL| 121G0-002439 COPPER FOIL: L¥W=32*77MM 1 PC
6 SCREW [119G0-004111-01|MOULD SCREW,NI-PLATED,M2*0.4,L28.5MM,BLK,WEIXIANG 2 PC
5 CONN 115G0-003222-01|CONN,SCSI37P,MALE,SOLDER,8U",BLK,SHELL NI,HRS#DH40-37S 1 PC
4 FOIL 121G0-001112 COPPER FOIL,L*W=75%37MM 1 pPC
3 SCREW [119G0-004112-01|MOULD SCREW, #4-40UNC,L38.9,NI-PLATED,PVC,BLK,WEIXIANG 2 PC
2 CONN 115H0-014464-R] CONN,DMS60,MALE,30U",BLACK,NI-PLATED,BC#420-60SDDBSFBNE 1 PC
1 CABLE |114G0-012441-R1CBL,UL20276[(304*1P+EAM)*4+28#%*1 1C]+AB,1000hm,0D7.0,BLK, AR | M

BRAID:85%MIN,BIZLINK TY
NAME PART NO DESCRIPTION QTY | UNIT

NO

PIN 1

PIN 20

PIN 37

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical

Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.

Polycom, Inc.
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HDCI Polycom EagleEye Director Analog Cable

This cable connects a Polycom EagleEye Il or Polycom EagleEye Il camera to the Polycom EagleEye
Director base. It has male HDCI connectors on both ends.

P2

Length Part Number RoHS Compliant
1ft(0.3m) 2457-26122-001 Yes
1ft (0.3 m) 2457-26122-002 Yes
Pl o
300719
T—?.s REF
WIRING LIST
SIGNAL Pl P2 CABLE
NAME PINE | PINg UNIT CONDUCTOR | COLOR
Y 47 47 DI CENTER
Y SHIELD % | 46 SHIELD
Pb EREE 02 CENTER
Pb SHIELD 12 12 SHIELD
pr 7| 14 03 CENTER
Pr SHIELD 5 | 15 SHIELD
112 VDC . | 4 £l -
T2 Ve 5 [ 5 £2
Tz vc 0| 10 £
Y12 vDC 00 £4
GND T 7 £
GND 5 | 8 £6
GND 5 | 45 £
GND 58 | 58 £
Rx i i £9
Tx RE £l
I 3 [ 3 &l
GND SHELL| SHELL B

Polycom, Inc.

.

30 31

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.
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As shown in the following figure, the EagleEye Director has seven microphones embedded in the base.

EagleEye Director embedded microphones
Vertical Mic Top

Vertical Mic Center

Horizontal Mic Left Horizontal Mic Right
Horizontal Mic Left Center | Horizontal Mic Right Center
Horizontal Mic Center

Polycom, Inc.
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HDCI Polycom EagleEye Producer Camera Digital
Cable Adapter

a———*

This cable connects the HDCI output of a Polycom EagleEye Producer to an EagleEye IV Digital Camera
Cable. It is male HDCI to male mini HDCI.

Length Part Number RoHS Compliant
0.7 ft (0.2m) 2457-69794-001 Yes
I 200£10 |
OUTER MOLD COLOR:BLACK
60 31 30 1 OUTER MOLD COLOR:BLACK:
2545(x2) /—@ CABLE COLORBLACK 19
P1 69794-001 100-¥6.69
\—WHITE LETTERING
46 45 16 15 (LIX 8
060, »2NUTE)
SEE DETAILED"A"

11 TUBE 3 BLACK HEAT SHRINK TUBE @1.0*8mm 23PCS

— 10 TUBE 2 BLACK AT SHRINK TUBE 00.8*1 7mm*4PC, ©0.8*14mm*4PC 8PCS

9 TUBE | BLACK HEAT SHRINK TUBE @2.0%10mm*4pc, ©2.0*8mm*4PC 8PCS

8 FOIL COPPER FOIL DOUBLE SIDE CONDUCT L*W=80*40mm 2PCS

NUT M2#0.4 L=14.4MM HEXAGON NUT NICKEL PLATED HRS/#DH-LNA 2PCS

6 CONN 37PIN FEMALE DIP FOR PCB SCREW LOCK TYPE, HRS/#DH60-37P IPCS

5 PVC PVC BLACK 45P D-SUB OUTER MOLD COLOR: BLACK S0g

4 PE LDPE D-SUB INNER MOLD COLOR: NATURE 20g

3 SCREW #4-40UNC NI-PLATED BLACK ABS MOLDED L=53.2mm 2PCS

2 D-SUB 60P MALE MOLEX P/N:70929-2000, TERMINAL 4PC,MOLEX P/N:051-24-2021 1SET

| CABLE UL(20276) VW-1 [(30AWG*IP+EAM)*4C +28AWG1P+28AWG*9C]+AEB, JACKET 180

: MATTE BLACK,ABS NON-MIGRATION,0D:7.0£0.2mm NO MARKING mn

No| ITEM DESCRIPTION QTY

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Polycom EagleEye Acoustic Digital Cable

This cable connects a Polycom EagleEye Acoustic camera to a RealPresence Group Series system.

Length Part Number RoHS Compliant

6 ft5in (2 m) 0932-0000-A0A0 Yes

Caution: The cable can only be extended with the EagleEye Digital Extender
(which does not support audio). The Polycom EagleEye Acoustic cable will not be
under any type of serviceability from Polycom if any change, modification, or
addition is made to the Polycom EagleEye Acoustic cable.

@
2000.0+20.0

%110 0
@ .
25.0+3.0

10932-0000-A0A0 B % @

"oy po?

WRE CONNECTON TABLE
P | oL e Joe ] wRe coloR ]
# [NOSOOM ) o | B FERRITE_CORE SR
2 | VoS- DATAI- B ™ [WE | 12
27| Tvos- DTN+ RED 1
SHEL | s (o) /| s 5
2 [ os- pame- WIE | 5
25 | st oer B w e 7
35| oS+ 0aTR2 SHEWD RN | 25
2 | A | o »
I A [ we 3
7 6N A RED 9
45 | LET Ne_SHED . w ] 7
16| LET NIC_COTER WE |5
4“4 | RGHT uc_SHELD R - LK
17 | RIGHT MC_CENTER WIE | 3
35 [ TSl Ck SHEW ORAN | 21
3 | s ks ] w (RN 1
5 [ os ox- wie |0
% [0 T 2
8 [oo A | o 0
4 +12 VOO A YELLOW 1
5 [+2we A | e 2
10 +12 V0C A VOLET 3
n +12 VOO A PINC 4
®_ |oo A | som [
2 | Tvos- oo+ BUX | 15
31| s oA B w [WIE | 1
57 | TWDS- DATO SHELD ORAN | 17
3 R A 2%
SHEL | SHEWL (GW) /| sooe "
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Polycom, Inc.

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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HDCI Camera Break-Out Analog Cable

This cable breaks out the HDCI camera cable video and control signals to standard interfaces. This cable
can be connected to the EagleEye HD, EagleEye Il, EagleEye lll, or EagleEye View camera, but does not
support audio. The five BNC connectors can be used to carry YPbPr component video. The DB-9 connector
is used to connect to PTZ camera control interfaces. It is male HDCI to five female BNC and one female
DB-9.

Length Part Number RoHS Compliant

1ft (0.3 m) 2457-23521-001 Yes

305%12
152.5
PI
31 30
60 | 19 REF
] -—l
T
8=
21.67 REF
@414 REF
j 12.15 REF
.15 REF
@s.13 b @2.5 REF $6
SECTION B-B @4.14 REF
SCALE 1.000 ~
SECTION A-A
SCALE 1.000
WIRING LIST
SIGNAL TwiRe 1] st 52 s3 ] 5 6 Universal Breakout Cable
R$-232 k2 28 AWG 11 — — — — —
RS-232 Ts 28 AWG 12 —_ —_ e e bl Video Output
1R 28 AWG 13 — — — — — Composite | Svideo | Component
[GROUND |28 AWG 14 — — — | — —
P/B SHIELD  |COAT NI SHIELD — — | = SHELL | — —_ Q Red c Pr
Pb/8 COAX 1 CENTER! -_ e — | SOCKET | — —_ o
Pe IRIC SHTELD co:u 2 ct:m:ln — s — [ — [ — = ER el < Y A
PrIRIC COAT 12 SHi1ELD| — [ sweuL | — —_ —_ —_ Blue Pb
1GIC SHIELD |COAZ 3 SHIELD) —_ e SHELL | — —_ -
161C COAT 13 CENTER -_ — | SOCKET| — —_ _—
HSyac COAT 14 CENTER! —_ —_ —_— — | SOCKET | —
¥Syac COAT 15 CENTER -_ -_ e e e SOCKET
HSyac SHIELD [COAX 4 SHIELD 52 e —_ e e SHELL | —
VSyac SHIELD |COAZ S SHIELD, —_— —_ —_— —_— —_— SHELL
BRAIDED SHIELD: SHIELD | — —_ —_ —_ —_

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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HDCI Polycom EagleEye 1080 Camera Cable

.

This cable connects a Polycom system HDCI video input to the Polycom EagleEye 1080 camera. It is HDCI
to 8-pin mini-DIN and HD-15. The maximum approved length for this cable is 100 ft (30 m).

Length Part Number RoHS Compliant
1t (0.3 m) 2457-23548-001 Yes
9ft10in (3 m) 2457-28153-001 Yes
33 ft (10 m) 2457-28154-001 Yes
50 ft (15m) 2457-28154-050 Yes
100 ft (30m) 2457-28154-100 Yes
.
3048 b2
ox e o

pS

m

t
I
I
b6 1 REF\OL,fQS‘H REF

14 ReF 22
18.7 REF
s P
8
WIRING LIST , ‘
SIGNAL CABLE

NAME Pl UNIT P2 P3
RS-232 Rx i El — 3
RS-232 Tx 2 E2 — 5

7

IR 3 £3 — 5

GROUND 7 Ea — 4
B SHIELD 2 DI _SHIELD 8 —
B 3 DI CENTER 3 j—
R 2 D2 CENTER i —
R SHIELD 5 D2 SHIELD 6 —
G SHIELD 46 D3 SHIELD 7 —
G 47 D3 CENTER 2 —
H SYNC 50 D4 CENTER 3 —
V SYNC 5 D5 CENTER 2 —
VSYNC_GROUND s D4 SHIELD N —
HSYNC GROUND D5 SHIELD 0 —
43 E5 4 j—

GROUND <5 e - —
B — SHELL

SHIELD SHELL o3 ST p—
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Polycom, Inc.

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.

71



Cables

HDCI Polycom EagleEye View Camera Analog Cable
| ——

This cable connects a RealPresence Group system HDCI video input to a Polycom EagleEye View camera.
It has male HDCI connectors on both ends.

The over-mold connectors of the 2457-09729-001 cable are brown.

Length Part Number RoHS Compliant
1.5 ft (457 mm) 2457-09729-001 Yes
9ft10in (3 m) 2457-29759-001 Yes
33ft (10 m) 2457-29759-010 Yes

450
30005,

o 25. 4] s 25 4]

[FEEEEN

Oeeses]0
=

—

VIRING LIST

SIGNAL P P2
NAME PING|PINE UiT CONDUCTOR

\ 47 11 CENTER
Y SHIELD 46 4 SHIELD
b 3 CENTER
b SHIELD 2 SHIELD
r 4 CENTER
r_SHIELD 5 SHIELD
EFT MIC [ CENTER
LEFT MIC SHIELD 45 4 SHIELD
HT MIC 17 | CENTER
MIC SHIELD 44 44 SHIELD
C 4 4 -
C S 5
C 10 10
C I I
GND 1 1

| |
1 2 ? EI0
R 3 3 Ell
GND SHELL|SHELL i

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Polycom RealPresence Digital Breakout, Codec
Adapter

-
The Polycom RealPresence Digital Breakout, Codec adapter allows the input of HDMI and Serial for control
into an HDCI input on RealPresence Group Series codecs. You can also use this adapter with the Polycom

RealPresence Digital Breakout, Camera to extend the distance between an EagleEye IV camera or an
EagleEye Producer and a RealPresence Group Series codec.

Recommendations for Use

Use with HDCI Polycom EagleEye IV camera cable. Either 2457-64356-001 (3 m), 2457-64365-100
(1m), or 2457-64356-018 (457 mm).

Use with certified HDMI compliant cable.
Use with certified EIA/TIA-RS-232 cable. Use straight-through type, not crossover.

Do not hot plug the serial cable. Disconnecting or connecting the RS-232 cable during operation may
cause unexpected system behavior. If this happens, cycle the power to the codec or camera to
eliminate this issue.

Polycom tested with cables less than 3 meters in a normal environment. The maximum cable length
possible depends on the signal quality of the HDMI and serial signals at the output of the Digital
Breakout Adapter (DBA) and associated cables, if the mating device has an equalizer, and the
electrical noise in the installed environment. To ensure proper operation with all devices, the HDMI
and EIA/TIA-RS-232 specs should be met at the input to all mating devices.

The following HDMI features are not provided: DDC for EDID support, HDCP, and CEC.

Without EDID support, digital (HDMI) sources connected to the system must have a mechanism for
bypassing EDID detection, for setting up the video resolution manually, or using a fixed video
resolution. Refer to the Video Format Resolutions table below for supported resolutions.

The signal quality is dependent on the quality of the HDMI and serial signals at the output of the DBA
and associated cables, if the mating device has an equalizer, and the electrical noise in the installed
environment. To ensure proper operation with all devices, the HDMI and EIA/TIA-RS-232 specs
should be met at the input to all mating devices.
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Supported Video Format Resolutions

Mode Active Pixels Active Lines Vertical Refresh Hz Pixel Clock MHz | Video Standard
4801 720 480 59.94 27 CEA-861-D:6
5761 720 576 50 27 CEA-861-D:21
480p60 720 480 59.94 27 CEA-861-D:2
576p50 720 576 50 27 CEA-861-D:17
720p50 1280 720 50 74.25 CEA-861-D:19
720p60 1280 720 59.94 74.25(1.001) CEA-861-D:4
1080i50 1920 1080 50 74.25 CEA-861-D:39
1080i60 1920 1080 59.94 74.25(1.001) CEA-861-D5
1080p50 1920 1080 50 148.50 CEA-861-D:31
1080p60 1920 1080 59.94 148.50(1.001) CEA-861-D:16
2— —18
1 I\,‘ “ —19 /7
UL WL Umuﬂwuuuu\ (— pann i L|—L|_|_|'ULILruU1\
o \| / / . g @® @I‘:‘;@@@@@@@ ‘@
N\ — / [ ‘I\ — — — \\, —
20— : "“‘.\ 37 =
71— Lsg
< Coder Other Devites
Fgna; HDCI ConnecfortJt) | DBO(PD HDMI TYPE AUZ)

RS232-RX 23 2

RS232-TX 8 3

IR 24 9

HOMI TMOS 25-32 1-12

HOMI_DDC_5V NC connect to HOMI_DDC_HPD

HDMI|_DDC_HPD ML connect to HOMI_DDC_SV

HOM|_DDC_SDA ML NC

HOMI_DDC_SCL NC NC
Length Part Number RoHS Compliant

2215-68473-001 —

Polycom, Inc.
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Polycom, Inc.

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Polycom RealPresence Digital Breakout, Camera
Adapter

This breakout adapter allows Polycom EagleEye IV and Polycom EagleEye Acoustic cameras to be broken
out into HDMI and Serial (DB9) signals. You can also use this adapter with the Polycom RealPresence
Digital Breakout, Codec adapter to extend the distance between an EagleEye IV camera or EagleEye
Producer and a Group Series codec.

Recommendations for Use

Use the supplied Polycom power supply (part number 1465-52748-040).
Verify the polarity of the power supply as shown on the DBA next to the power supply input.

Use with HDCI Polycom EagleEye IV Camera Cable. Either 2457-64356-001 (3m); 2457-64356-100
(1m); or 2457-64356-018 (457mm).

Use with certified HDMI compliant cable.
Use with certified EIA/TIA-RS-232 cable. Use straight-through type, not crossover.

Do not hot plug the serial cable. Disconnecting or connecting the RS-232 cable during operation may
cause unexpected system behavior. If this happens, cycle the power to the codec or camera to
eliminate this issue.

The signal quality is dependent on the quality of the HDMI and serial signals at the output of the DBA
and associated cables; if the mating device has an equalizer; and the electrical noise in the installed
environment. To ensure proper operation with all devices, the HDMI and EIA/TIA-RS-232 specs
should be met at the input to all mating devices.

The EagleEye Acoustic camera’s audio is not supported when it is connected to the adapter.

To successfully upgrade the software of a connected device (e.g., EagleEye IV camera, EagleEye
Producer, EagleEye Digital Extender), the breakout adapter must be used in pairs: one for the
camera and another for the codec connected via HDMI and DB9. Otherwise, you have to connect the
device directly to the codec. This includes if you are connecting a camera and codec to a switcher.

Only the breakout camera adapter is needed if you want to connect a camera to an HDMI input on
the codec.
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oE2)o

46 60
Siia Camera Other Devices
HOCI Cennector(Jn) DBSPY) HOMI TYPE A(J2)

RS232-RX 1 2
RS5232-TX 4 3
IR 3 9
HOM| TMDS 25-32 =12
HOMI_DDC_5V NC SV
HOMI_DOC_HPD NC NC
HOM|_DOC_SDA NC pull up ta 5¥
HDOMI_DDC_SCL NC pull up to 5V

Length Part Number RoHS Compliant

— 2215-68485-001 —

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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HDCI Adapter for Polycom EagleEye Director Il

This adapter connects a camera’s mini-HDCI output to the mini-HDCI input on the base of the EagleEye
Director Il. This connection must be secured before a camera can be mounted to the EagleEye Director II.

No.19 No.l

No.19 No 1

(A P () ugnuaguuugnguguuu

“l:@:‘l: | Jnnhﬁﬂnnnnnnﬂnnnﬂ\m
o (-] )
No.37

No.19 No.21 No,37
,':i::.'.'iii:ii'..: ﬁi :;;:;::.i:i::i e,
No.lS/””“““““ \N02 NOZ{)/ “““““““\ngjﬁ
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Length

Part Number

RoHS Compliant

1696-69473-001

Yes

Polycom, Inc.

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.
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Audio Cables

RealPresence Group Microphone Array Walta-Walta
Cable

= O™

This cable connects two RealPresence Group microphone arrays. This cable can also be used to connect
a RealPresence Group system to a RealPresence Group microphone array or to a SoundStation IP 7000
phone. When attaching a system to a device, this cable cannot be used to chain additional devices to the
first device. This cable is male Walta to male Walta. Polycom recommends using cable 2457-23216-002
when connecting to a RealPresence Group Series system.

Caution: Be very careful to plug in the microphone array with the correct plug
orientation. If while plugging in the connector you feel undue pressure or that you
need to “force” the cable for it to connect, the cable is likely being inserted in an
incorrect manner. This is a serious issue because an improper connection causes
the current to flow in a reverse polarity manner leading to high current that can
result in severe damage to the RealPresence Group system. For the correct cable
orientation, refer to the graphics below and the setup sheet that shipped with your
system.

To avoid damage, plug in the microphone array
ﬁ with the correct plug orientation as shown.

10 (9
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Length Part Number RoHS Compliant
15 ft (4.6 m) 2457-23215-001 Yes
25 ft (7.6 m) 2457-23216-001 Yes
25 ft (7.6 m) 2457-23216-002 Yes
10 ft (3 m) 2457-28978-001 Yes
50 ft (15.24 m) 2457-29051-001 Yes

ROWN HEAT-SHRINK TUBING

Polycom, Inc.

=
=
WIRING LIST
CABLE
Pl P2 i CONDUCTOR
10 2 TWISTED !
I s PARR #1 2
2 10 TWISTED !
5 I PAR #2 2
13 13 |CONDUCTOR #1
9 9 |CONDUCTOR #2]
3 3 DRAN
SHIELD | SHIELD | SHIELD
CABLE
Pl Pl o ‘
4 | 13 | jumeeR# |
CABLE
P2 P2 o ‘
4 | 13 | JumpeR#2 |
PINS 1,5,7,8, 11 AND 12 OF
P18 P2 ARE NOT USED AND SHALL BE
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15.24 £.15 METERS

(50 £.5 FEET)

T — .=

Polycom, Inc.

TI* 5.4 £0.2mm

(.213 £.008 in)

SEE NOTE 6

2 REAT-SHRINK TUBING. COLOR. PNS 479 U BROWN 5
AR [ M |CUSTON CABLE-CATSe 4 TWISTED PAIR SHIELDED |SEE PAGE 2 ]
2 [EA [cusTon OVERMOLD SEE PAGE 3 3
4 [tA[cusTon EMI_CAN TOP/BOTTOM SEE PAGE 3 2

s 1o [WALTA ECECTRONICS CONNECTOR
2 [EA M30-556-0051) (pycy: | oMMy PLUG IN-14 POSITION ‘
T L ST o
ol ST o b

T sEowiED PARTS LIST

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.
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Ceiling Microphone Array Straight-Through Cable
Y

This straight-through cable is part of the Ceiling Microphone Array package. It is RJ-45 male to RJ-45 male.
This cable must be used with a cross-over cable for proper operation.

Length Part Number RoHS Compliant
10 ft (3 m) 2457-24011-001 Yes
P1 P2
8 1
r_[ ﬂ 98 % ”u
3 J
I 10 FEET 1
P1 P2
T
) I e o TX#) Frmeste | 4
I ITWISTED PAIR | T ITWISTEDPAR _! |
2 LT = e — 2
3l DRAIN '3
4| 4
5t posssssssssem RX(+) ! cxmm s s ' 5
| ITWISTED PAR | RX(-) (TWISTED PAIR | |
6 | PO - | | S ——— L]
71 '. | GND |7
s\ 48V |8
Q| N c
o R e e T E ‘— ¢
o | w
WIRING DIAGRAM !

Polycom, Inc.

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.
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Polycom Ceiling Microphone Array Drop Cable (4-to-4

Pin)

=

Extended length drop cable for connecting Spherical Ceiling Microphone Array element to an electronics
interface. It is 4-pin mini-DIN to 4-pin mini-DIN.

Length Part Number RoHS Compliant
6 ft (1.8m) 2457-24701-001 Yes
6 ft (1.8m) 2457-24701-003 Yes
2 ft (0.6m) 2457-23986-001 Yes
2 ft (0.6m) 2457-23986-002 Yes
- ey -

Polycom, Inc.

%

WIRING TABLE
LABEL| CONNECTOR DESCRIPTION | PIN WIRE DESCRIPTIONCOLOR | PIN | CONNECTOR DESCRIPTION |LABEL
1 WIRE, 26 AWG, BLUE 1
TINIQC 4PN 2 WIRE, 26 AWG, WHITE 2 TINIQ-C 4PN
P-1 XLR FEMALE PLUG 3 WIRE, 26 AWG, BLUE W/ WHITE STRIPE | 3 XLR FEMALE PLUG P2
SWITCHCRAFT PIN TA4FLX |4 | WIRE, 26 AWG, WHITE W/BLUE STRIPE | 4 | SWITCHCRAFT PIN TA4FLX
SHIELD DRAIN WIRE ISHIELD

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Polycom Ceiling Microphone Array Drop Cable (4-to-6

Pin)

=<

Extended length drop cable for connecting Spherical Ceiling Microphone Array element to an electronics
interface. It is 4-pin mini-DIN to 6-pin mini-DIN.

Length Part Number RoHS Compliant

6 ft (1.8m) 2457-26764-072 Yes

6 ft (1.8m) 2457-26764-072 Yes

2 ft (0.6m) 2457-26759-024 Yes

2 ft (0.6m) 2457-26761-024 Yes

20N
- 18288mm
[ IT= Hl [of ]
WIRING TABLE
LABEL| CONNECTOR DESCRIPTION | PIN WIRE DESCRIPTIONICOLOR PIN | CONNECTOR DESCRIPTION | LABEL

Polycom, Inc.

WIRE, 26 AWG, BLUE

H

TN QC4PN

P-

1
1
YRFEMALERWG | 3
SWITCHCRAFT PIN TAGFLX | 4

WIRE, 26 AWG, WHITE 3
WIRE, 26 AW, BLUE W/ WHITE STRIPE | 4 TINIQC 6-PIN
WIRE, 26 AWG, WHITE Wi BLUE STRIPE| 6 HRFEMALEPLIG | P2
f

NO CONDUCTOR - NC

SWITCHCRAFT P/N TAGFLX

NO CONDUCTOR - NIG

5

SHIELD

DRAINWIRE

SHIELD

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Custom Cabling for Polycom RealPresence Group
Microphone Arrays

You can create a custom-length cable that connects a RealPresence Group system to a RealPresence
Group microphone array or SoundStation IP 7000 phone. Start with the microphone cable (part number
2457-23216-002) and cut off the P1 end. Using the wiring tables shown, create a custom cable from the
microphone to a wall plate or other interfacing device. Next, from the wall plate or other interfacing device,
run shielded CATS5 or better cable to the RealPresence Group system, terminating with a shielded RJ-45
plug connector.

The length from the RealPresence Group system to the first Polycom microphone array or SoundStation IP

7000 phone can vary between 18 in. and 100 ft. (a RealPresence Group 700 system allows two such
connections). The maximum length between subsequent microphone arrays is 25 ft.

The following diagram shows an example of longer custom cabling from a RealPresence Group system to
a Polycom microphone array or a Polycom SoundStation IP 7000 Phone.

7

=1
Polycom RealPresenc T Interfacing Device
Microphone Array Cable such as a Wall Plate

Ez &%_o_ ek

\

Cut and Re-terminated Polycom RealPresence
Polycom RealPresence Microphone Array Cable
Microphone Array Cable

The following steps explain how to wire this custom cable configuration.

Note: Refer to Connect a Polycom RealPresence Group Microphone to a Polycom
RealPresence Group System for instructions on how to use the icons on the
RealPresence Microphone Array Cable to ensure the cable is connected correctly.

1 Identify the P1 connector on the Polycom RealPresence microphone cable according to the location
of the brown heat-shrink tubing as shown on the RealPresence Group Microphone Array
Walta-Walta Cable. Remove the P1 connector and skip to step 4. Note that two separate vendors
manufacture these cables, which are electrically equivalent but have different color coding. If you
cannot identify the P1 connector, remove either connector from the cable and continue with step 2.

The following tables show the color coding for the cable wiring.
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VENDOR 1 VENDOR 2
COLOR AWG| P1 P2 COLOR AWG| P1 P2
RED 28 10 2 BLUE 28 10 2
ORANGE 28 14 6 YELLOW 28 14 6
YELLOW 28 2 10 ORANGE 28 2 10
GREEN 28 6 14 GREEN 28 6 14
WHITE 24 13 13 BLACK 24 13 13
BLACK 24 9 9 WHITE 24 9 9
DRAIN WIRE 3 \l/ 3 DRAIN WIRE 3 \l/ 3
SHIELD SHELL I SHELL SHIELD SHELL I SHELL
P1, P2 - Walta Electronics, M30-558-0051 P1, P2 - Walta Electronics, M30-558-0051

2 If you are not sure which connector you need to cut off, use the following tables to perform a
continuity check between the connector and the cable colors. If you cut off P1, skip to step 4. If you
cut off P2, continue with step 3.

VENDOR 1, P1 VENDOR 2, P1

COLOR AWG| P1 COLOR AWG| P1

RED 28 10 BLUE 28 10

ORANGE 28 14 YELLOW 28 14

YELLOW 28 2 ORANGE 28 2

GREEN 28 6 GREEN 28 6

WHITE 24 13 BLACK 24 13

BLACK 24 9 WHITE 24 9

DRAIN WIRE 3 \l/ DRAIN WIRE! 3 \l/

SHIELD SHELL I SHIELD SHELL I
P1 - Walta Electronics, M30-558-0051 P1 - Walta Electronics, M30-558-0051

VENDOR 1, P2 VENDOR 2, P2

COLOR AWG P2 COLOR AWG P2

RED 28 2 BLUE 28 2

ORANGE 28 6 YELLOW 28 6

YELLOW 28 10 ORANGE 28 10

GREEN 28 14 GREEN 28 14

WHITE 24 13 BLACK 24 13

BLACK 24 9 WHITE 24 9

DRAIN WIRE| 3 Y DRAIN WIRE! 3 \l/

SHIELD SHEL l SHIELD SHEL I
P2 - Walta Electronics, M30-558-0051 P2 - Walta Electronics, M30-558-0051

3 If you cut off P2, re-terminate the cable with a shielded RJ-45 connector using the following tables,
then skip to step 5.

VENDOR 1, P1 VENDOR 2, P1
COLOR AWG| P1 P2 COLOR AWG| P1 P2
RED 28 10 5 BLUE 28 10 5
ORANGE 28 14 6 YELLOW 28 14 6
YELLOW 28 2 1 ORANGE 28 2 1
GREEN 28 6 2 GREEN 28 6 2
WHITE 24 13 7 BLACK 24 13 7
BLACK 24 9 8 WHITE 24 9 8
DRAIN WIRE 3 b 3 DRAIN WIRE 3 \l/ 3
SHIELD SHELL I SHELL SHIELD SHELL I SHELL
P1 - Walta Electronics, M30-558-0051 P1 - Walta Electronics, M30-558-0051
P2 - RJ-45 shielded plug, Tyco 5-569552 or equivalent P2 - RJ-45 shielded plug, Tyco 5-569552 or equivalent

4 If you cut off P1, re-terminate the cable with an RJ-45 8-pin plug using the following tables, then
continue with step 5.

VENDOR 1 VENDOR 2
COLOR AWG| P1 P2 COLOR AWG| P1 P2
RED 28 1 2 BLUE 28 1 2
ORANGE 28 2 6 YELLOW 28 2 6
YELLOW 28 5 10 ORANGE 28 5 10
GREEN 28 6 14 GREEN 28 6 14
WHITE 24 7 13 BLACK 24 7 13
BLACK 24 8 9 WHITE 24 8 9
DRAIN WIRE 3 Y 3 DRAIN WIRE 3 \l/ 3
SHIELD SHELL I SHELL SHIELD SHELL I SHELL
P1- RJ-45 shielded plug, Tyco 5-569552 or equivalent P1- RJ-45 shielded plug, Tyco 5-569552 or equivalent
P2 - Walta Electronics, M30-558-0051 P2 - Walta Electronics, M30-558-0051
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Whether you re-terminated the P1 or P2 end of the cable, at this point the cable can be connected directly
to the system and to the first microphone. Ifitis necessary to install an extension to the system’s microphone
array cable connection on a wall plate or panel, create a custom pinout cable using shielded CAT5 cable.
The cable is terminated on one end to either a shielded CAT5 keystone jack or, if using a shielded panel

coupler, a shielded RJ-45 plug connector. The other end terminates to a Walta connector that connects to
the RealPresence Group system.
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Audio Cable

This cable connects a system to an external audio system. It has dual RCA connectors (red/white) on both
ends. The maximum approved length for this cable is 100 ft (30 m).

Length Part Number RoHS Compliant
25 ft (7.6 m) 2457-09212-002 Yes
9ft10in (3 m) 2457-09212-010 Yes

INSULATION (2X)

'WHITE INSULATION (2X)
6IN.£05IN. OVER MOLD "RCA" CONNECTORS /

@)

25 FEET +/-3" |

e Q@
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Polycom EagleEye Director Audio Feedback Phoenix

to RCA Cable

This cable connects a RealPresence Group Series system to the Polycom EagleEye Director and the room
audio playback system. It is dual male Phoenix connectors (for RealPresence Group Series systems) to
dual male RCA connectors (for the EagleEye Director) with dual female RCA connectors (for the room audio

playback system).
Length Part Number RoHS Compliant
9.10 ft (3 m) 2457-82587-001 Yes

3000+/-20

300+/-10

P1

g2.8 REF

WIRING LIST

PLUG CONTACT CONDCTOR PLUG CONTACT CONDCTOR JACK CONTACT CONDCTOR
1 CENTER 1 A 1 CENTER
P1 2 SHELL P3 3 A DRAIN J 2 SHELL
—_ —_ 2 _ _ —_
1 CENTER 1 B 1 CENTER
pe 2 SHELL P4 3 B DRAIN Je 2 SHELL
J— J— 8 J— J— J—

Polycom, Inc.

INSTALL JUMPER BETWEEN CONTACT 2 AND CONTACT 3 OF BOTH P3&P4 AS SHOWN IN DETAIL “A”
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Polycom EagleEye Director || RCA Audio Breakout

Cable

This cable connects a RealPresence Group Series system to the Polycom EagleEye Director Il and the
room audio playback system. It is dual male Phoenix connectors (for RealPresence Group Series systems)
to dual male RCA connectors (for the EagleEye Director Il) with dual female RCA connectors (for the room

audio playback system).

Length Part Number

RoHS Compliant

9.10 ft (3 m) 2457-69476-001

Yes

P3

FT

WIRING LIST

GND RIGHT

PLUG | CONTACT [CONDCTOR| PLUG

CONTACT

ONDCTOR| PLUG | CONTACT | CONDCTOR

1 CENTER
PL

P4

1

CENTER 1 LEFT

SHELL

SHELL. GND

2
1 CENTER
2

2
1
2

CENTER RIGHT

P2
SHELL

PS

SHELL

W [ |w

GND

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical

Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance

parameters for your application.

Polycom, Inc.
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Polycom EagleEye Director Il Dual Stereo Audio
Adapter

[ [ ]

ooooo
ooooo
ooooo
ooooo
ooooo
ooooo

This 3.5 mm adapter is used with a Polycom EagleEye Director Il RCA Audio Breakout Cable (part number
2457-69476-001) to convert the 3.5 mm line out connection on a RealPresence Group Series 300 or 310
system to RCA.

@ X
Ao KBRS
\ ? PERILREIRIEILEIN
[Soetetotetetoteteteotete%e!
D Seototetelotototetetototel
RSREEEAEALLLEEKAY
T b [ORRRIRIALKIRAKRR
SRR EEERRELLERY
- KRR RLLRES
RRRRILRLLS
CRRRRLRRAE)
*AQ&@Q
® 53010
A B
1 1 Center]>Wh.t
ite
2 Shell
3
— 4 Shell }R 4
€
2 3 Center
Length Part Number RoHS Compliant
— 1517-09350-001 Yes

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Serial Cables

The available serial cables include the following:

e Polycom RealPresence Group Series Serial Cable

e Straight-Through Cable
e Null Modem Adapter

Polycom RealPresence Group Series Serial Cable

B ™

This cable connects a Polycom RealPresence Group Series system to a serial device. It is 8-pin mini-DIN

to DB-9.

Notes:

e The 8-pin mini-DIN RS232 connection is wired per Polycom RS-232 and does
not follow VISCA pinout convention. Do NOT try to use a cable meant to support

VISCA in this application as it will not work correctly.

* Do not use this adapter DIRECTLY CONNECTED to multi-purpose AMX serial
ports. AMX systems support both RS-232 and RS-422. Therefore, for the most
reliable RS-232 support with this adapter, use an additional null modem
cross-over cable in-line that only carries only pins 2, 3, and 5, with pins 2 and 3

crossed.

Length

Part Number

RoHS Compliant

10 ft (3 m)

2457-63542-001

Yes

Polycom, Inc.
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Pl

Polycom, Inc.

3000£50
o2
WIRING LIST
P ¥
STONAL PIN PIN STONAL
RXD 2 2 RXD
YD 3 3 XD
DTR s 1 DTR
GND 5 5 GND
DSR 6 5 DSR
RTS 7 8 CTS
CTS 8 7 RTS
BRAIDED BRAIDED
SHIELD | SHELL SHELL SHIELD

P2

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Straight-Through Cable

This cable connects a RealPresence Group Series system to a serial device. It has a DB-9 connector on
each end. The maximum approved length for this cable is 100 ft (30 m).

Recommendations for Use

Polycom does not recommend using this straight-through serial cable for RS-232 communication from a computer,
Crestron system, or AMX device. Instead, for RS-232 communication, Polycom recommends using a cross-over cable
with pin 2 wired to pin 3, pin 3 wired to pin 2, and pin 5 wired to pin 5. The other pins are not used.

If you choose to use this straight-through serial cable for RS-232 communication from a computer or Crestron system,
the Null Modem Adapter is required. However, the null modem adapter does not work for RS-232 communication from
AMX devices and causes problems if you try to use it.

Length Part Number RoHS Compliant
25 ft (7.6 m) 2457-09172-001 —
DB-9 FEMALE
MOLD COLOR: VIOLET
DB-9 DB-9 FEMALE DB-9
FEMALE SOCKET MOLD COLOR VIDLET‘X FEMALE SOCKET
VIEW VIEV
P2 PEN P1
| 25 FEET = 27 !
Pe DRAIN WIRE Pl
[ 1
frcg [HLT
DCD| 1 1 |DCD
RXD| 2 2 |RXD
TXD| 3 3 |TXD
DTR| 4 4 |DTR
GND| S S |GND
DSR| 6 6 |DSR
RTS| 7 7 |RTS
cis[ 8 _[cTs
[R] o 9 [ R
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Null Modem Adapter

L)

This adapter is used when connecting RealPresence Group 700 system to a serial device that transmits on
pin 3 such as Crestron Pro2 processor. It is a male to female DB-9 adapter plug.

Note: Do not use this adapter with an AMX device. AMX systems support both
RS-232 and RS-422. Therefore, for RS-232 support, use a null modem cross-over
cable that carries only pins 2, 3, and 5, with pins 2 and 3 crossed.

Length Part Number RoHS Compliant
— 1517-61577-001 Yes
DB9F DBOM
PIN 1&6 PIN 4
PIN 2 PIN 3
PIN 3 PIN 2
PIN 4 PIN 1&6
PIN 5 PIN 5
PIN 7 PIN 8
PIN 8 PIN 7
PIN 9 N/C

Polycom, Inc.

Note: Drawings and part numbers are provided for reference only. Polycom claims no responsibility or
liability for the quality, performance, or reliability of cables based on these reference drawings, other
than cables provided by Polycom. Contact your Polycom distributor or Polycom Custom/Vertical
Products to order cables that meet the appropriate manufacturing tolerances, quality, and performance
parameters for your application.
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Using the API

The API is a set of commands for advanced users who want to automate a Polycom RealPresence Group
Series system. You can use the API by connecting a control system or computer RS-232 serial port to a
RealPresence Group Series system. You can also use telnet over the LAN to use the API with
RealPresence Group Series systems.

Using the API with an RS-232 Interface

If you use an RS-232 interface to send APl commands, you must connect and configure the control system
or computer and the RealPresence Group Series system for serial communication.

Configuring the RS-232 Interface

If you use the API with a serial connection, make sure that the RS-232 interfaces of the RealPresence
Group Series system and your computer are configured appropriately.

To configure the RS-232 settings on your system:

1 Go to the web interface and select Admin Settings > General Settings > Serial Port.
2 Configure the Baud Rate and RS-232 Mode options as follows:

Configure this way on the

Configure this way on your RealPresence Group Series
Option computer system
Baud Rate Must be the same rate for both devices. Available rates are:

* 9600

e 19200

e 38400

* 57600

115200
RS-232 Mode — Control

The RS-232 port on the RealPresence Group Series system supports the following modes:

e Off Disables the serial port.
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e Pass Thru Passes data to an RS-232 device, such as a serial printer or certain types of medical
devices, connected to the serial port of the far-site system. Only available in point-to-point calls. In
this mode, he operational modes of both devices’ RS-232 ports depend on the port configuration of
each device.

e Closed Caption Receives closed captions from a dial-up modem or a stenographer machine
through the RS-232 port.

e Camera Control Passes data to and from a third-party camera.

e Control Receives control signals from a touch-panel control. Allows any device connected to the
RS-232 port to control the system using APl commands.

Understanding the RealPresence Group Series RS-232
Interfaces

The serial ports on RealPresence Group 300, 310, and 500 systems are mini-DIN-8 connectors.

RealPresence Group Series 300, 310, and 500 serial port

Use an 8-pin mini-DIN to DB-9 cable such as the Polycom RealPresence Group Series Serial Cable to
connect to the RS-232 interface. The pinouts for this type of cable are listed in the following table:

RealPresence Group Series 300, 310, and 500 serial port pinouts

WIRING LIST
Pl P2
STGNAL PIN PIN SIGNAL
RXD 2 2 RXD
TXD 3 3 TXD
DTR 4 4 DTR
GND 5 5 GND
DSR 6 6 DSR
RTS 1 8 CTS
CTS 8 1 RTS
éﬁngfs SHELL SHELL aﬁﬁHgﬁg
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The serial port on a RealPresence Group 700 system is a DB-9 connector:

RealPresence Group Series 700 serial port

101010

me moe oo

ODO ODO ODO

Use a DB-9 to DB-9 cable such as the Straight-Through Cable to connect to the RS-232 interface. The
pinouts for this type of cable are listed in the following table:

Pe DRAIN WIRE P1

{ l

[y S
ocD| 1 1_[pcD
RXD| 2 2 [RXD
0| 3 3 [TxD
DTR| 4 4 [DTR
GND| S 5 _[GND
osR| 6 6 [DSR
RTS[ 7 7 [rTs
cis| & 8 [cTs
RI| 9 9 [r

Start an API Session Using an RS-232 Interface

RealPresence Group Series systems can run API sessions from the RS-232 interface.

After you have verified that the RealPresence Group Series system and your computer or control system
are configured appropriately, you can set up the devices.

To start an API session using an RS-232 interface:

1 Use an RS-232 cable to connect the computer or control system RS-232 port to an RS-232 port on
the RealPresence Group Series system as shown in the following illustrations.

This connection may require the Null Modem Adapter.
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Connecting a computer to a RealPresence Group 300 system

101010

101010

From the computer or control system, start a serial session using HyperTerminal or a similar utility.

3 If prompted for a password, log in with the local admin account's remote access password. If
prompted for admin or user name, see Using the API with the Maximum Security Profile Enabled.

The system can be configured to require login credentials on any port. To enable login mode, go to
Serial Ports > Serial Port Options.
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Using the API with the Maximum Security Profile
Enabled

When configured for the Maximum security profile, APl sessions using a LAN Connection (telnet) are not
available, and API sessions using an RS-232 port or SSH require you to log on using a valid user ID and
password. The system will accept either the local admin account user ID (and associated remote access
password) or the local user account user ID (and associated remote access password).

In addition, if Active Directory External Authentication is enabled, then Active Directory account credentials
can also be used. In this case, however, the local user account is disabled and so cannot be used. See the
Polycom RealPresence Group Series Administrator Guide for details on the use of Active Directory External
Authentication.

Using the API with a LAN Connection

If you have a computer connected to the LAN, you can send APl commands to the RealPresence Group
Series system through telnet (port 24) and SSH (port 22).

Note: If your computer is running the Windows 7 operating system, you might need
to install the telnet client before starting a telnet session. The telnet client is not

installed by default with Microsoft Windows 7 operating systems.

To use the API with a LAN connection:

1 On the computer, open a command line interface.

2 Start a telnet session using the RealPresence Group Series system IP address and port number
that is currently configured for telnet APl—for example, telnet 10.11.12.13 24.

3 Log in, if prompted, using the local admin account's remote access password.

Using the API Controller Code

With their cooperation, Polycom has provided AMX, Crestron, and Extron the complete RealPresence
Group Series API for development of their Partner modules. These modules are available and can be
obtained from the manufacturer’s websites.

Secure API Access

You can access a RealPresence Group Series system using the Secure Shell (SSH) protocol. Secure API
access is authenticated for local and Active Directory (AD) accounts.

Note: When a password is empty, SSH will not validate credentials and allow a user to log in.
Polycom recommends that you consistently use passwords for secure access.
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Enable and Disable Secure API Access

Secure API access using SSH is enabled by default. The sshenable APl command and Enable SSH
Access web interface option can be used to enable or disable the feature.

To enable SSH for secure API access, do one of the following:

e In the system web interface, go to Admin Settings > Security > Global Security > Access and
enable the Enable SSH Access setting.

e In an APl session, enter sshenable true.
To disable SSH for secure API access, do one of the following:

e In the system web interface, select Admin Settings > Security > Global Security > Access and
disable the Enable SSH Access setting.

e In an APl session, enter sshenable false.

Note: Disabling SSH turns off user authentication. Connections receive an access denied notification
only after submitting credentials.

Access the APl with SSH

To obtain secure access to the API, you must use an SSH client and connect to the IP address configured
for the system on port 22.

Note: The system allows three attempts to enter correct login credentials. The SSH client program
closes after the third failed attempt.

To access the APl with SSH:
1 Enable remote access.
If necessary, enable external authentication.
Enable the SSH feature.
Start an SSH session using the RealPresence Group Series system IP address and port 22.

a b WODN

When prompted, enter the remote access credentials.

For information on configuring local or AD accounts, refer to the Polycom RealPresence Group Series
Administrator Guide at support.polycom.com.

Additional APl Resources

The following online resources are available for your reference as you use the API.

Technical Support Contact Information

To contact Polycom Technical Support, go to support.polycom.com. This web site provides you with contact
information for Polycom technical support. Use this web site when you need help using the API.
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Feature Enhancement Request

Please contact your Sales Engineer to submit a feature request with Polycom.

Video Test Numbers

Refer to www.polycom.com/videotest. This website provides you with test numbers of various Polycom
systems worldwide. Use this website when you need to access video test numbers to use when testing your
Polycom system.

Knowledge Base

Refer to the Knowledge Base at support.polycom.com. This tool allows you to search for user guides,
release notes, and other forms of product documentation. You can also search for troubleshooting
information and technical briefs. Use this website when you need to access Polycom product documentation
or tips.
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System Commands

This chapter describes the API commands for RealPresence Group Series systems.

For an alphabetical list of all the commands, refer to the table of contents for this document. For a list of
commands by category, refer to Categorical List of APl Commands on page 415.

Note: While every attempt has been made to ensure that the expected results of executing the API
commands are accurate and complete, Polycom cannot be responsible for system behaviors and
control actions that are not explicitly documented in this publication.

About the APl Commands

This section provides details about the descriptions for the APl commands.

Definitions

Each APl command is defined on one or more reference pages. The definitions are based on terms that are
listed in the following table.

Terms Description

Command Description Brief statement about the purpose of the command.

Syntax Format required to execute the command.

Parameter A list of parameters that are defined for the command.
Description (parameter) A description of each parameter that is defined for the command.
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Terms

Description

User Accessible

Indicates (with a check mark) that user role API sessions are permitted to
execute the command or command parameter combination. Otherwise, the
field is empty to indicate user role API sessions are not permitted.

The role of an API session is determined when the API session is created.All
API sessions can be created as admin sessions and thus have permission to
use all APl commands. API sessions can also be created as user sessions,
which are permitted to use only a subset of the APl commands that are
authorized for normal users. For more information on user roles, refer to the
Manage System Access topic in the Polycom RealPresence Group Series
Administrator Guide.

Note: User sessions are available only via SSH or on the serial port (when the
configured serial port Login Mode is username/password).

Additional Restrictions

Additional restrictions that apply to using the command or
command/parameter combination. Otherwise, the field is empty to indicate
there are no additional restrictions.

Feedback Examples

Examples of expected results when a command and variant are executed.

Limitations Important notes about support for the command on RealPresence Group
Series systems.
Comments Important notes about the command.

Syntax Conventions

The following conventions are used for the APl command descriptions in this chapter. All of the commands

are case sensitive.

Convention

Meaning

<paraml |param?2 | param3>

Multiple valid parameters are enclosed in angle brackets and separated by the
pipe (“|") character.

Example: allowdialing <yes|no|get> shows thatthe allowdialing
command must be followed by one of the parameters listed.

[param]

[“param”]
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Optional parameters are enclosed in square brackets. Quotation marks
indicate strings to be supplied by the user.

Example: teleareacode set ["telephone_area_code"] shows that you can
supply a value for the area code, or omit it and let the default value apply. You
do not need to enclose the actual value in quotes unless it contains a space.
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Convention Meaning

{a..z} A range of possible alphanumeric values is enclosed in braces.

Example: abk letter {a..z} shows thatthe abk command can be used
to return address book entries that begin with an alphanumeric character in
the range specified.

Example: camera near {1..4} shows thatthe camera command can be
used to select Camera 1, 2, 3, or 4 at the near site.

“x” Quotation marks indicate strings to be supplied by the user. You do not need
to enclose the value in quotes unless it contains a space.

Although the APl command parser may accept the minimum number of characters in a command that
makes it unique, you should always use the full command string.
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Availability of Commands

The availability of APl commands depends on the type of system optional equipment installed or connected,
security settings and the software version installed on the system. If a particular command is not supported
on the system, the command returns feedback such as “error: this command is not supported
on this model” or “command is not available in current system configuration”. Ifa
setting is configured by a provisioning service, the command may return feedback such as “this setting
is controlled by a provisioning service and cannot be changed. For more
information about provisioned settings, refer to your provisioning service
administrator.”

Commands that are not listed in this chapter are not supported by Polycom. Commands might change or
be removed at any time. Polycom discourages integrators from using unpublished commands.

5 Note: API support is not available for software versions for the Joint Interoperability
Test Command (JITC) certification.

Command Response Syntax

When you send a command, the system returns responses using the syntax described in the following
sections, where <CR> indicates a carriage return and <LF> indicates a line feed.

When Not Registered to Receive Notifications

When your system is not registered to receive any notifications and you send an APl command, a single
API acknowledgement is returned.

For example:

camera near 2 <CR>APIcommand
returns
camera near 2<CR><LEF>API acknowledgement

In the example above, the command was sent with an end of line character of a carriage return <CR>.

The API expects a carriage return <CR> as well as the standard end of line characters carriage return/line
feed <CR><LF>. All API responses end in carriage return/line feed <CR><LF>.

When Registered to Receive Notifications

Registering for notifications adds extra line responses in the form of API registration responses. The number
of additional lines depends on the specific registration. In the following example, the response shows an API
acknowledgement and an API registration response returned:

camera near 1 <CR>APIcommand

returns

camera near 1<CR><LEF>API acknowledgement
notification:vidsourcechange:near:1:Main:people<CR><LF>
API registration response
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When your system is registered for notifications, always use the API registration response for status.

Commands that Restart the System

Commands that Restart the System without a Prompt

® reboot now

® resetsystem

Additional Tips

e The system does not provide flow control.

e If the connection is lost (e.g., the system restarts, goes into sleep mode, among other reasons), you
must re-establish the connection.

e The API processes one command at a time.

e Polycom does not recommend sending multiple commands simultaneously without a pause or delay
between them.

e For commands with a single action and a single response: A delay of 200 milliseconds between
commands is usually sufficient. Examples of these commands include the commands for switching
cameras (camera near 1), sending content (vcbutton play), and checking the status of the
audio mute (mute near get).

e For commands with a single action and a more extensive response: The time required to receive the
response, and thus the time between commands, may be longer than 200 milliseconds. The
response length, which can vary in size, determines the time required to receive the response.
Examples of these commands include the commands for retrieving the local address book
(addrbook all), the global address book (gaddrbook all), the list of system settings, and
system session information (such as whoami).

e When developing your program, always allow enough time for the response to the requested
command to complete before sending another command.

e Polycom does not recommend that you send any commands while an incoming or outgoing call is
being established.

e The API provides feedback status in two ways: registrations or polling.

e Send registration and notification APl commands only once. Registrations are written to Flash
memory and retained when the system restarts.

e Polycom recommends putting registrations in the initialization or startup of Crestron and AMX
systems.

e Registrations are recommended over polling since they will provide status updates without having to
query for changes.

e Never poll for registrations.

e Registrations are specific to the port from which they are registered. If you register for notifications
from com port 1, registration will not be sent to com port 2 or Telnet port 24.
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addrbook

Returns local directory (address book) entries.

Syntax

Commands for local directory

addrbook all

addrbook batch {0..59}
addrbook batch search “pattern count”
addrbook batch define “start no” “stop no”
addrbook letter {a..z}
addrbook range “start no

"W

"W

stop_no”

Commands for groups

addrbook names <all|video> [<range start>] [<range end>]

addrbook names <all|video> size

addrbook names search "search pattern" <all|video>
[<range_ start>] [<range end>]

addrbook names search "search pattern" <all|video size

addrbook group "group name" [<range start>] [<range end>]

addrbook group "group name" size

addrbook address "sys name" ["sys label"]
User
Parameter Description Accessible | Additional Restrictions
all Returns all the entries in the local directory. v
batch Returns a batch of 10 local directory entries. v
Requires a batch number, which must be an
integer in therange {0..59}.
search Specifies a batch search.
“pattern” Specifies a pattern to match for the batch
search.
“count” Specifies the number of entries to list that v
match the pattern.
define Returns a batch of entries in the range defined v
by “start no”to “stop no.”

Polycom, Inc.
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Parameter

Description

User
Accessible

Additional Restrictions

letter

Returns entries beginning with the letter
specified from the range {a..z}. Requires
one or two alphanumeric characters. Valid
characters are:

- /e, .\

0 through 9

a through =z

v

range

Returns local directory entries numbered
“start_no” through “stop no”.Requires
two integers.

“start no”

Specifies the beginning of the range of entries
to return.

“stop no”

Specifies the end of the range of entries to
return.

names

Returns a list of system names in the local
address book. Also returns the system type:
video, multicodec, phone, or multisite. A
multicodec system will appear as a single row.
The response is in the following format:
addrbook names {0..n}.

name:"sys name"

sys_label:"sys label"

type:
<video|multicodec|phone|group>

addrbook names <all|video|phone>
done

<all|video>

Specifies the type of entries to return. video
returns entries that have video addresses. a1l
returns entries with video numbers or phone
numbers or both.

size

Polycom, Inc.

Returns the size of the result set that will be

returned by the command. The size parameter

can be used with the names and the names

search commands.

The response is in the following format:

addrbook names <all|video|phone>

size {0..n}

addrbook names search

"search pattern"
<all|video|phone>

size {0..n}
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Parameter

Description

User

Accessible

Additional Restrictions

range start

For the names, names search, and group
commands, specifies the beginning of the
range of entries to return.

v

range end

For the names, names search, and group
commands, specifies the end of the range of
entries to return. If a range start is
specified without a range_end, then the
single range_start entry will be returned. If
range_end is -1, all entries starting with
range_ start will be returned.

search

Returns a list local directory names that match
the search criteria.

The response is similar to the names
command described above:
addrbook search {0..n}.
name:"sys name"

sys_label:"sys label"

type:
<video|multicodec|phone|group>

addrbook names search
"search pattern"
<all|video|phone> done

search pattern

Specifies the string pattern for which to search.
Wildcard characters are not supported. The
search string is used to match the beginning of
any of the attributes listed using descriptions
for the names and search parameters. For
example, the search string “Jo” would match
any name that begins with Jo, such as John or
Jones. The search is not case sensitive.

group

Returns a list of the names of all the sites
included in a local directory group in this
format:

addrbook group {0..n}.
name:"site sys name"

sys_label:"site sys label"
addrbook group "group name"

[range] done
addrbook group size <num entries>

group_name
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A local address book group name.
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Parameter

Description

User
Accessible

Additional Restrictions

address

Obtains the address information for a specified
entry. If the entry is an ITP system, the results
will include the addresses for all codecs. If
codecs support multiple protocols, the different
addresses will be returned on separate lines.
This command is not supported for multisite
entries.

v

sys_name

The friendly name for an address book entry. It
is the name of the person or the room. It is
surrounded by quotes if it contains spaces.

sys label

If a person/room has more than one system,
the result set will include a row for each
system. If those systems are of the same type
the client will consider that entry to be a
telepresence system with multiple codecs
rather than separate systems. If the systems
are of different types, then this sys label
attribute will be included to differentiate the
systems.

type

The type of local address book entry. Possible
values are:
video, multicodec, phone, group

site sys name

The name of a site in a group. It is surrounded
by quotes if it contains spaces

site sys label

The label associated with a site name in a local
group. It is surrounded by quotes if it contains
spaces.

codec:<1..

4>

If the entry is a telepresence system, each
codec will include a codec number attribute.

h323 spd

The preferred speed for an H.323 call to this
entry. If no speed is associated with the entry,
then the value of the configuration variable
globaladdrmaxh323 isreturned. The default
is 384.

h323 num

H.323 address or alias.

h323 ext

H.323 extension or E.164 number.

sip_ spd

The preferred speed for a SIP call to this entry.
If no speed is associated with the entry, then
this is the same as the h323 spd.

sip_num

IP address.

xmpp_addr

XMPP address, also known as the Jabber ID
(JID).

Polycom, Inc.
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Feedback Examples

® addrbook
returns
addrbook
isdn_num
addrbook
h323 num
addrbook

addrbook

(and so on,

addrbook

® addrbook
returns
addrbook
isdn_num
addrbook
h323 num
addrbook

addrbook

(and so on,

all

0. “Polycom Group Series Demo 1” isdn spd:384
:1.700.5551212 isdn_ext:

1. “Polycom Group Series Demo 2” h323 spd:384
:192.168.1.101 h323 ext:7878

2. “Polycom Group Series Demo 3” sip spd:384

sip num:polycomgroupseries@polycom.com

3. “Polycom Group Series Demo 3” phone num:1.512.5121212

all done

batch

0

until all entries in the local directory are listed, then:)

0. “Polycom Group Series Demo 1” isdn spd:384
:1.700.5551212 isdn_ext:

1. “Polycom Group Series Demo 2”7 h323 spd:384
:192.168.1.101 h323 ext:7878

2. “Polycom Group Series Demo 3” sip spd:384

sip num:polycomgroupseries@polycom.com

3. “Polycom Group Series Demo 3” phone num:1.512.5121212

such as:)

addrbook
h323 num
addrbook

® addrbook
returns
addrbook
isdn num
addrbook
h323 num
addrbook

addrbook

® addrbook
returns
addrbook

® addrbook
returns
addrbook
addrbook
addrbook
addrbook
addrbook
addrbook
addrbook
addrbook
addrbook
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through the last entry in the batch of 10 directory entries,

9. “Polycom Group Series Demo 207 h323 spd:384
:192.168.1.120 h323 ext:
batch 0 done

batch define 0 2

0. “Polycom Group Series Demo 1” isdn spd:384
:1.700.5551212 isdn_ext:

1. “Polycom Group Series Demo 2” h323 spd:384
:192.168.1.101 h323 ext:7878

2. “Polycom Group Series Demo 3” sip spd:384
sip num:polycomgroupseries@polycom.com

define 0 2 done

batch

names

names

names

names
names
names
names
names
names
names
names
names

all

all
all

11
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size

size

size

size
name:
name
name:
name:
name:
name
name:
name:

21
21
21
"Eng RPX" sys label:"Group Series" type:multicodec
:"Doe" sys label:"" type:video
"Gen Group" sys label:"" type:group
"John Doe" sys label:"" type:video
"John Doe" sys label:"" type:video
:"Lab TPX" sys label:"" type:video
"Minuteman RPX" sys label:"" type:multicodec
"Monday Staff Mtg" sys label:"" type:group
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addrbook names 8. name:"Polycom Austin Stereo" sys label:"" type:video
addrbook names 9. name:"Polycom Austin HD" sys label:"" type:video
addrbook names all 0 9 done

® addrbook names all
returns
addrbook names
addrbook names
addrbook names
addrbook names
addrbook names
addrbook names
addrbook names

name:"Eng RPX" sys label:"HDX" type:multicodec
name:"Doe" sys label:"" type:video

name:"Gen Group" sys label:"" type:group
name:"John Doe" sys label:"" type:video

name:"John Doe" sys label:"" type:video

name:"Lab TPX" sys label:"" type:video
name:"Minuteman RPX" sys label:"" type: multicodec
addrbook names name:"Monday Staff Mtg" sys label:"" type:group
addrbook names name:"Polycom Austin Stereo" sys label:"" type:video
addrbook names 9. name:"Polycom Austin HD" sys label:"" type:video
addrbook names 10. name:"Polycom Austin USA IP" sys label:"" type:video
addrbook names 11. name:"Polycom Japan" sys label:"" type:video
addrbook names 12. name:"Scott CMAD IP" sys label:"" type:video
addrbook names 13. name:"Scott Phone" sys label:"" type:phone
addrbook names 14. name:"Scott PVX" sys label:"" type:video

addrbook names 15. name:"Scott Quasar 19" sys label:"" type:video
addrbook names 16. name:"SQA Group Series" sys label:"" type:video
addrbook names 17. name:"John Doe" sys label:"" type:video

addrbook names 18. name:"Test System 1" sys label:"" type:video
addrbook names 19. name:"Test System 2A" sys label:"" type:video
addrbook names 20. name:"Test System 2B" sys label:"" type:video
addrbook names all done

O Jo Ul WN O

® addrbook names search "p" all
returns

addrbook search 0. name:"Polycom Austin HD" sys label:"" type:video
addrbook search 1. name:"Polycom Austin Stereo" sys label:"" type:video
addrbook search 2. name:"Polycom Austin USA IP" sys label:"" type:video
addrbook search 3. name:"Polycom Japan" sys label:"" type:video
addrbook search 4. name:"Scott Phone" sys label:"" type:phone

addrbook search 5. name:"Scott PVX" sys label:"" type:video

addrbook search search p all done

® addrbook names search "p" all 0 2

returns

addrbook search 0. name:"Polycom Austin HD" sys label:"" type:video
addrbook search 1. name:"Polycom Austin Stereo" sys label:"" type:video
addrbook search 2. name:"Polycom Austin USA IP" sys label:"" type:video

addrbook search search p all 0 2 done

® addrbook group "Monday Staff Mtg"
returns
addrbook group 0. name:"Eng RPX" sys label:"HDX"
addrbook group 1. name:"John Doe" sys label:""
addrbook group 2. name:"John Doe" sys label:""
addrbook group 3. name:"TPW" sys label:"HDX"
addrbook group "Monday Staff Mtg" done
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® addrbook address "John Doe"

return
addrbook address 0. name:"John Doe" sys label:"" codec:1
h323 spd:384 h323 num:172.25.137.101 h323 ext:
addrbook address name:"John Doe" sys label:"" done
Limitations
None
Comments

As of release 6.0.0, this command is deprecated. Instead of this command, Polycom recommends using
localdir.

See Also

See the gaddrbook command on page 208 and speeddial command on page 330.
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advnetstats

Gets advanced network statistics for a call connection.

Syntax

advnetstats [{0..n}]

User

Parameter Description Accessible

Additional Restrictions

{0.

.n} Specifies a connection in a multipoint call, v

where n is the maximum number of
connections supported by the system. 0 is call
#1, 1 is call #2, 2 is call #3, and so on. Select a
number from this range to specify a remote site
call for which you want to obtain advanced
network statistics.

Omit this parameter when retrieving statistics
for a point-to-point call.

Feedback Examples

® advnetstats 0

returns

call:0 tar:96 K rar:96 K tvr:224 K rvr:416 K
tvru:219 K rvru:154 K tvfr:29 rvfr:26 vfe:0
tapl:0 rapl:0 taj:6 ms raj:5 ms tvpl:0 rvpl:0
tvj:6 ms rvj:1l ms

dc:Disabled rsid:Sams RP700 ccaps:9

tcr:0 rcr:128 K tcru:0 rcru:128k

tcfr:0 rcfr:64 K tcpl:0 rcpl:0

where:

tar = transmit audio rate

rar = receive audio rate

tvr = transmit video rate

rvr = receive video rate

tvru = transmit video rate used
rvru = receive video rate used
tvfr = transmit video frame rate
rvfr = receive video frame rate
vfe = video FEC errors

tapl = transmit audio packet loss (H.323 calls only)
tlsdp = transmit LSD protocol (H.320 calls only)
rapl = receive audio packet loss (H.323 calls only)
rlsdp = receive LSD protocol (H.320 calls only)

taj = transmit audio jitter (H.323 calls only)

tlsdr = transmit LSD rate (H.320 calls only)

raj = receive audio jitter (H.323 calls only)

rlsd = receive LSD rate (H.320 calls only)

tvpl = transmit video packet loss (H.323 calls only)
tmlpp = transmit MLP protocol (H.320 calls only)

Polycom, Inc.
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rvpl = receive video packet loss (H.323 calls only)
rmlpp = receive MLP protocol (H.320 calls only)

tvj = transmit video jitter (H.323 calls only)
tmlpr = transmit MLP rate (H.320 calls only)

rvj = receive video Jjitter (H.323 calls only)

rmlpr = receive MLP rate (H.320 calls only)
dc = encryption information
rsid = remote system id

ccaps = content capability, where possible responses include “9”
“E” (enterprise dual streams), “N” (none), and “P”

stream)
tcr = transmit content rate
rcr = receive content rate
tcru = transmit content rate used
rcru = receive content rate used
tcfr = transmit content frame rate
rcfr = receive content frame rate
tcpl = transmit content packet loss
rcpl = receive content packet loss

Limitations

None

Comments

None

See Also

To return network statistics for a call, use the nearloop command.
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all register

Registers for most commonly used user registration events.

Syntax

all register

User Accessible

Yes

Additional Restrictions

None

Feedback Examples

® all register
returns
callstate registered
camera registered
chaircontrol registered
mute registered
popupinfo registered
preset registered
screen registered
vcbutton registered
volume registered

Comments

Registers changes to any of the following types of parameters:
e Current near-site or far-site source
e State of privacy
e Current volume level
e Active camera presets
e Status of point-to-point or multipoint calls
e |P connection to codec
e System information

This command is particularly useful when two different control systems are being used simultaneously, such
as the web and APl commands. The system maintains the registration changes through restarts.

To register for events not included in this feedback, refer to the specific registration command.

This is a one-time registration command that is retained in flash memory. Sending the command a second
time results in the following feedback response:
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e info:
info:

info:
info:

info:
info:
info:
info:

event/notification
event/notification

event/notification
event/notification

event/notification
event/notification
event/notification
event/notification

already
already

already
already

already
already
already
already

active:
active:

active:
active:

active:
active:
active:
active:

callstate
camera

linestate
mute

preset
screen
vcbutton
volume

The all register command does not return local camera movements if the camera is moved using the

remote control, the web interface, or the Polycom Touch Control virtual remote.

Use the notify command for camera notifications.

Limitations

None

Polycom, Inc.
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all unregister

Simultaneously unregisters all registered user feedback so that the API no longer reports changes to the
parameters.

Syntax

all unregister

User Accessible

Yes

Additional Restrictions

None

Feedback Examples

® all unregister
returns
callstate unregistered
camera unregistered
linestate unregistered
mute unregistered
popupinfo unregistered
preset unregistered
screen unregistered
vcbutton unregistered
volume unregistered

Limitations

None

Comments

The following types of parameters are unregistered:
e Current near-site or far-site source
e State of privacy
e Current volume level
e Active camera presets
e Status of point-to-point or multipoint calls
e |P connection to codec
e System information
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amxdd

Gets or sets the AMX Device Discovery beacon.

Syntax

amxdd get

amxdd <on|off>

Parameter Description Xzigssible Additional Restrictions
get Returns the current setting. v

on Turns on the AMX Device Discovery beacon.

off Turns off the AMX Device Discovery beacon.

Feedback Examples

e amxdd get
returns
amxdd off

e amxdd on
returns
amxdd on

Limitations

None

Comments

The default setting for this signal is of £.

Polycom, Inc.
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answer

Answers incoming video calls.

Syntax

answer <video>

Parameter

Description

User
Accessible

Additional Restrictions

video

Answers incoming video calls when Auto
Answer Point-to-Point Video or Auto Answer
Multipoint Video is set to No.

v

Feedback Examples

® answer video

returns

answer incoming video call failed

® answer video

returns

answer incoming video call passed

Limitations

None

Comments

None

Polycom, Inc.
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apiport

Gets or sets the telnet API port.

Syntax

apiport get
apiport <23]24>

Parameter Description Xzigssible Additional Restrictions
get Turns on the test tone.
23 Sets the telnet API port to port 23
24 Sets the telnet API port to port 24. Default
setting.

Feedback Examples

® apiport get

returns
apiport 24
® apiport 23
returns
apiport 23
Limitations
None
Comments

After sending the command to change the port, you must exit the current session and reconnect on the new

port.
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audio3p5inputfaronly

Gets or sets the preference for 3.5mm audio input from the system’s 3.5mm audio port.

Syntax

audio3pS5inputfaronly <get|enable|disable>

Parameter Description :ts:srassible Additional Restrictions
get Returns the current settings. v
enable Enables 3.5mm audio input to only the far site. v
disable 3.5mm audio input is sent to both far and near v

sites.

Feedback Examples

® audio3pSinputfaronly get

returns

audio3pS5inputfaronly enable

® audio3pSinputfaronly disable

returns

audio3pS5inputfaronly disable

Limitations

audio3p5inputfaronly is not supported on RealPresence Group 300 systems.

Comments

When 3.5mm audio input is enabled for only the far site:

e Local playback is unavailable.

e You cannot use the mute button to control 3.5mm audio.

e The 3.5mm Audio Input option in the web interface is hidden.
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audiotransmitlevel

Sets or gets the audio volume transmitted to the far site, or notification of transmit level changes.

Syntax

audiotransmitlevel <get|up|down|register|unregister>
audiotransmitlevel set {-20..30}

User

Parameter Description Accessible | Additional Restrictions

get Returns the current setting. v

up Sets the volume 1 decibel higher than the v
current setting.

down Sets the volume 1 decibel lower than the v
current setting.

register Registers to receive notification when audio v
transmit level changes.

unregister Unregisters to receive notification when audio v
transmit level changes.

set Sets the volume to the specified dB level. Valid v
values are: {-20..30}.

Feedback Examples

e audiotransmitlevel set 2
returns
audiotransmitlevel 2

® audiotransmitlevel get
returns
audiotransmitlevel 2

® audiotransmitlevel up
returns
audiotransmitlevel 3

® audiotransmitlevel down
returns
audiotransmitlevel 2

® audiotransmitlevel register
returns
audiotransmitlevel registered

® audiotransmitlevel unregister
returns
audiotransmitlevel unregistered
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Limitations

None

Comments

None
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autoanswer

Sets or gets the Auto Answer Point-to-Point Video mode, which determines how the system handles an

incoming call in a point-to-point video conference.

Syntax

autoanswer <get|yes|no|donotdisturb>

User
Parameter Description Accessible Additional Restrictions
get Returns the current setting. v
yes Allows any incoming video call to be User role has access only
connected automatically. This is the default if the Allow Access to
setting. User Settings option in
the local or web interface
no Prompts the user to answer incoming video is enabled. See the
calls. Polycom RealPresence
donotdisturb Notifies the user of incoming calls, but does Grou_p_Serles .
. Administrator Guide for
not connect the call. The site that placed the inf i
call receives a Far Site Busy (H.320) or Call more ihtformation.
Rejected (H.323) code.

Feedback Examples

® Jautoanswer yes
returns
autoanswer yes

® autoanswer no
returns
autoanswer no

® autoanswer get
returns
autoanswer no

® autoanswer donotdisturb
returns
autoanswer donotdisturb

Limitations

None

Comments

If autoanswer is setto no or donotdisturb, you must rely on API session notifications to answer

inbound calls.
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autoshowcontent

Specifies whether to send content automatically when a computer is connected to the system.

Syntax

autoshowcontent <get|on|off>

Parameter Description Xzigssible Additional Restrictions
get Returns the current setting. v
on Sets the system to send content automatically
when a computer is connected to the system.
off Sets the system to not send content

automatically.

Feedback Examples

autoshowcontent
returns
autoshowcontent

autoshowcontent
returns
autoshowcontent

autoshowcontent
returns
autoshowcontent

Limitations

None

Comments

None
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basicmode

Sets or gets the Diagnostic Mode configuration, a limited operating mode that uses H.261 for video and
G.711 for audio. Basic mode provides administrators with a workaround for interoperability issues that
cannot be solved using other methods.

Syntax

basicmode <get|on|off>

Parameter Description Xii:.ssible Additional Restrictions
get Returns the current setting. v

on Enables diagnostic mode.

off Disables diagnostic mode.

Feedback Examples

® Dbasicmode
returns
basicmode

® basicmode
returns
basicmode

® basicmode
returns
basicmode

Limitations

None

Comments

None
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button

Simulates Polycom remote control buttons.

Syntax

button <#|*|0]1112131415/6]1718]9].>
button <down|left|right|select|up>
button <back|call|graphics|hangup>
button <mute|volume+|volume->

button <camera|delete|directory|home|keyboard|menu|period|pip|preset>

button info

Note: The button commands rely on the organization of the RealPresence Group Series local interface,
which can vary depending on administrator settings. When possible, Polycom recommends using
related APl commands instead of the button commands.

User

Parameter Description Accessible | Additional Restrictions
Types a period (dot) if the cursoris on a v
text field.

# Sends the # button signal to the user v
interface.

* Sends the * button signal to the user v
interface.

0111213141516171819 | Sends the corresponding numeric v
button signal to the user interface.

back Simulates the Back button on v
multiple-page screens.

call Sends the Call button signal to the user v
interface.

camera Sends the Camera button signal to the v
user interface.

delete Sends the Delete button signal to the v
user interface.

directory Sends the Directory button signal to the v
user interface.

down Sends the down arrow button signal to v
the user interface.

graphics Sends the Content button signal to the v
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User

Parameter Description Accessible | Additional Restrictions

hangup Sends the Hang Up button signal to the v
user interface.

home Sends the Home button signal to the v
user interface.

info Sends the Info button signal to the user v
interface.

keyboard Brings up the on-screen keyboard if the v
cursor is on a text field.

left Sends the left arrow button signal to the v
user interface.

menu Opens the menu screen on the local v
interface.

mute Sends the Mute button signal to the v
user interface, causing a toggle of mute
state.

period Types a period (dot) if the cursoris on a v
text field.

pip Sends the Display button signal to the v
user interface.

preset Sends the Preset button signal to the v
user interface.

right Sends the right arrow button signal to v
the user interface.

select Sends the Select (center button) button v
signal to the user interface.

up Sends the up arrow button signal to the v
user interface.

volume-— Sends the volume - button signal to the v
user interface.

volume+ Sends the volume + button signal to the v

user interface.

Feedback Examples

® Dbutton menu
returns
button menu

® button up

sends the up arrow command to the user interface and returns

button up
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The command checks for invalid input and reports button responses as they are processed. One of three

status values is returned when the command is issued for multiple buttons:

e succeeded all buttons are valid

e failed allinputis invalid and none can perform a valid action
e completed some are invalid, and responses specify each as valid or invalid

For example:

® button
returns
button
button
error:
button

camera

camera
right

button
select

right center select

center not a recognized command

button completed

Long button command sequences will complete before a second command is considered. Feedback for
button command sequences that include multiple buttons show only the first button name.

Limitations

None

Comments

Several parameters can be combined in the same command in any order.

Use the camera command for camera control. Do not use the following commands for camera control:

® Dbutton
® Dbutton
® Dbutton
® Dbutton

See Also

left
right
down

up

To control the volume level and receive feedback about the system volume, use the volume command.
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calendardiscovery

Gets or sets the Microsoft® Exchange Server address based on the email address associated with a
Microsoft 365 account or registered SIP server address that is configured for the system.

Syntax

calendardiscovery get
calendardiscovery emaildomain
calendardiscovery sipdomain

User

Parameter Description Accessible | Additional Restrictions
get Gets the current Microsoft Exchange server

address that the calendaring service is using

to connect to a Microsoft 365 account.
emaildomain Gets the Microsoft Exchange Server address

based on an email address.
sipdomain Gets the Microsoft Exchange Server address

based on a SIP server address.

Feedback Examples

configured or not found)

configured or not found)

execute successfully

execute successfully

® calendardiscovery sipdomain get
returns
calendardiscovery 192.168.44.168
® calendardiscovery emaildomain get
returns
calendardiscovery mail.exchangeserver.local.com
® calendardiscovery get
returns
calendardiscovery not available
® calendardiscovery emaildomain get
returns
calendardiscovery not available
® calendardiscovery get
returns
error: command needs more parameters to
® calendardiscovery
returns
error: command needs more parameters to
Limitations
None
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Comments

None
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calendardomain

Gets or sets the domain used by the calendaring service to log in to the Microsoft Exchange Server.

Syntax

calendardomain get
calendardomain “domain”

User
Parameter Description Accessible | Additional Restrictions
get Returns the domain used by the calendaring
service.
“domain” The domain to be used by the calendaring
service.

Feedback Examples

® calendardomain get
returns
calendardomain smithfield

® calendardomain fairview
returns
calendardomain fairview

Limitations

None

Comments

None

See Also

To enable or disable the calendaring service, use the calendarregisterwithserver command.
To configure the Microsoft Exchange server address used by this service, use the calendarserver command.

To set the resource mailbox to be monitored, use the calendarresource command.
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calendarmeetings

Retrieves scheduled meetings within the given time span or with the given meeting ID.

Syntax

calendarmeetings list “starttime”

[“endtime”]

calendarmeetings info “meetingid”

User

Parameter Description Accessible Additional Restrictions
list Returns the meeting id or ids for meetings that v

start at or after the specified start time and end

time.
“starttime” The start time of meetings to be retrieved.

The start time can be entered in one of the

following formats:

. YYYY-MM-DD:HH:MM

. today:HH:MM

. today

. tomorrow:HH:MM

N tomorrow

The times are interpreted to be local times in

the time zone the system was configured for.
“endtime” The end time of meetings to be retrieved.

This parameter can be given in the following

format.

. YYYY-MM-DD:HH:MM

. today:HH:MM

. today

. tomorrow:HH:MM

N tomorrow

The times are interpreted to be local times in

the time zone the system was configured for.
info Retrieves meeting details for scheduled v

meetings when the system is registered with

the calendaring service. Returns information

such as the location, subject and organizer of

the meeting.
“meetingid” The ID of the meeting for which you want to

find details.
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Feedback Examples

® calendarmeetings list tomorrow
returns
calendarmeetings list begin
meeting|ARRAAEFSZXguTWFJRGIUYWxkQHBVOH1jb20uY29tAVEACI jMne2/ndgARgAAAADYr9
GlhsSJWEZBcAAKzMphIBwA4wicbtr3UEZArAKAKOOLtAAACZPpKWAADe7hJ1eQIO0S7j2mzRIxk
LKAAADI/F8BAAA|2010-03-30:08:3012010-03-30:09:00|Discuss Budget
meeting|AAAAAEFSZXguTWEIJRGIUYWxkQHBVDbH1jb20uY29tAVEACIjMne?2 /ndgARgAAAADr 9
GlhsSJWEZBcAAKzMphJIBwA4wicbtr3UEZArAKAkKOOLtAAACZPKWAADe7hJ1leQIOS7j2mzRIxk
LKAAAA/9PhAAAQ|2010-03-30:09:0012010-03-30:09:30|Program Review
meeting|ARRAAEFSZXguTWFJRGIUYWxkQHBVOH1jb20uY29tAVEACI jMne2 /ndgARgAAAADr9
GlhsSJWEZBcAAKzMphIBwA4wicbtr3UEZArAKAKOOLtAAACZPpKWAABZ29f0U0S506%x2z2112zDD
NnAABFQAQ3AAAQ|2010-03-30:10:0012010-03-30:11:00|Customer Care Commitment
Meeting
calendarmeetings list end

® calendarmeetings list 2010-03-30:08:00 2010-04-01:17:00
returns
calendarmeetings list begin
meeting|AAAAAEFSZXguTWEIRGIUYWxkQHBVDbH1jb20uY29tAVEACIjMne?2 /ndgARgAAAADr 9
GlhsSJWEZBcAAKzMphJIBwA4wicbtr3UEZArAKAkKOOLtAAACZPKWAADe7hJ1leQIOS7j2mzRIxk
LKAAADI/G8AAAQ|2010-03-30:08:3012010-03-30:09:00|Bug Scrub
meeting|ARRAAEFSZXguTWFJRGIUYWxkQHBVOH1jb20uY29tAVEACI jMne2 /ndgARgAAAADr 9
GlhsSJWEZBcAAKzMphJIBwA4wicbtr3UEZArAKAkKOOLtAAACZPKWAABZ29f0U0S5Q06x%x2zZ112zDD
NnAABFQARCAAAQ|2010-03-30:11:3012010-03-30:12:30|groupseries/IP7000/Confe
rence Coordination
meeting|AAAAAEFSZXguTWEIRGIUYWxkQHBVbH1jb20uY29tAVEACIjMne?2 /ndgARgAAAADY 9
GlhsSJWEZBcAAKzMphJIBwA4wicbtr3UEZArAKAkKOOLtAAACZPKWAABZ29f0U0S5Q06%x2zZ2112zDD
NnAABFQAQ3AAAQ|2010-04-01:16:3012010-04-01:17:00|Customer Care Commitment
Meeting
calendarmeetings list end

® calendarmeetings info
AAAaAEFSZXguTWEFJRGIUYWxkQHBVDH1jb20uY29tAVEACIjMne2/ndgARgAAAADr9G1lhsSIWE
ZBCAAKzMphJIBwA4dwicbtr3UEZArAKAKO9LtAAACZPKWAADe7hJ1eQI0S7)2mzRIxKLKAAADI /
G8ARAAQ
returns
calendarmeetings info start
id|AARAAEFSZXguTWFJRGIUYWxKQHBVOH1jb20uY29tAVEACI jMne2/ndgARgAAAADr9G1lhsS
JWEZBcAAKzMphJIBwWA4wicbtr3UEZArAKAkKO9LtAAACZPKWAADe 7hJ1leQIOS7)2mzRIxkLKAAA
DI/G8AAAQ
2010-03-30:08:3012010-03-30:09:00|dialable|public
organizer |Russell Bell
location|Russell's RMX Meeting Room - IP Video Number: 123456 (if
registered to corp GK); 888-123-4567/978-123-4567 with passcode: #760900
subject|Bug Scrub
dialingnumber|video|733397@vsgwstdmall.rl3.vsg.local2|sip
dialingnumber|video| 733397 |h323
dialingnumber |audio|48527
meetingpassword|none
attendee|Russell Bell
attendee|Rebecca Sharp
calendarmeetings info end
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® calendarmeetings info
AAAaAEFsZXguTWEJRGOUYWxkQHBVDH]1 jb20uY29tAVEACI jMn4AUCVgARgAAAADr 9G1lhsSIWE
ZBcAAKzMphJBwA4wicbtr3UEZArAKAKO9LtAAACZPKWAADe7hJdJ1eQIOS7)2mzRIxkLKAAAA3Q
GwAAAQ
returns
calendarmeetings info start
1d|AAAAAEFsSZXguTWEJRGIOUYWxkQHBVDOH]1 jb20uY29tAVEACI JMn4AUCVgARgAAAADr9GlhsS
JWEZBcAAKzMphJIBwA4wicbtr3UEZArAKAkKO9LtAAACZPKWAADe 7hJ1leQIOS7)2mzRIxkLKAAA
A30GwWAAAQ
2010-04-01:10:3012010-04-01:11:00|nondialable|private
organizer |Rebecca Sharp
location|Red River conference room
subject|Escalations Review
attendee|Roslin Adam
attendee|Conf.AUS.Red River
attendee|Claudia Nevarez
calendarmeetings info end

Limitations

None

Comments

If the meeting’s end time is more than 31 days from the meeting’s start time, the response is shortened to
starttime+31ldays, and meetings that start in that time span are returned.

If an API client is logged in with user-level credentials and if the system is configured to hide private meeting
information on the web interface, the API hides the information from the API client and shows the subject of
the meeting as "Private Meeting"; for example:

calendarmeetings list begin

meeting |AAAAAEFsZXguTWFJRGIuUYWxkQHBVDLH1 jb20uY29tAVEACIJMNn4AUCVgARgGAAAADr9G1lhsS
JWEZBCAAKzZMphJIBwA4wicbtr3UEZArAKAkKOOLtAAACZPKWAADe 7ThJd1leQI0S7)2mzRIXKLKAAAA3OGwW
AAAQ|2009-09-25:08:3012009-09-25:09:15|private meeting

calendarmeetings list end

If a RealPresence Group Series system is configured to provide private meeting information on the web
interface, the API provides the same information to the API client; for example:

calendarmeetings list begin

meeting |AAAZAGV4AY2HIC2VYMDFACJEZLNZZZY5SB2NHBDIARGAAAAARAKQKCE8WN3CUWGCPM+AP66WQ
CASOLXUYMOMEKYBQJJ1ZO0MBWASDQANHQAASOLXUYMOMEKYBQJJ1Z0MBWASDQASVGAA |2009-09-25:0
8:3012009-09-25:09:15] Demo

calendarmeetings list end

If the API client is logged in with admin-level credentials, the API provides private meeting information to the
API client, regardless of the RealPresence Group Series configuration for displaying private meeting
information; for example:

calendarmeetings list begin

meeting |AAAZAGV4Y2H1C2VYMDFACJEZLNZZZY5SB2NHBDIARGAAAAAAKQKC8WW3CUWGCPM+AP66WQ
CASOLXUYMOMEKYBQJJ1ZO0MBWASDQANHQAASOLXUYMOMEKYBQJJ1Z0MBWASDQASVGAA |2009-09-25:0
8:3012009-09-25:09:15|Release plan
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meeting |AAAZAGVAY2H1IC2VYMDFACJEZLNZZZY5SB2NHBDIARGAAAAAAKQKC8WW3CUWGCPM+AP66WQ
CASOLXUYMOMEKYBQJJ1Z0OMBWASDQANHQAASOLXUYMOMEKYBQJJ1Z0OMBWASDQASVGAA|2009-09-23:1
1:0012009-09-23:11:45|Product roadmap for 2010

calendarmeetings list end

The calendaring service must be registered with Microsoft Exchange Server for the calendarmeetings
command to work successfully. If the calendar credentials are invalid, the server address is not valid, or the
configured user credentials don't have access permissions to the resource mailbox calendar, the service will
fail to register.

This command has multiline output.

The following characters in the meeting subject will not be displayed:
e | (vertical bar)
e CR (carriage return)
e LF (line feed)

See Also

To enable or disable the calendaring service, use the calendarregisterwithserver command.

To configure the Microsoft Exchange Server address that is used by this service, use the calendarserver
command.
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calendarpassword

Sets the password used by the calendaring service to log in to the Microsoft Exchange Server.

Syntax

calendarpassword “password”

Parameter

Description

User
Accessible

Additional Restrictions

“password”

The password used by the calendaring service
to log in to the Microsoft Exchange Server.

Feedback Examples

® calendarpassword Dscalend@r

returns

calendarpassword Dscalend@r

Limitations

None

Comments

The password is case-sensitive and can contain a maximum of 15 characters. Use strong passwords that

combine uppercase and lowercase letters, numbers, and symbols.

See Also

To enable or disable the calendaring service, use the calendarregisterwithserver command.

Polycom, Inc.

140



System Commands

calendarplaytone

Gets or sets the reminder alert tone that plays with the meeting reminder when the RealPresence Group
Series system is registered with the calendaring service.

Syntax

calendarplaytone get

calendarplaytone <yes|no>

Parameter Description Xzigssible Additional Restrictions
get Gets the current setting for the alert tone. v

yes Enables the alert tone.

no Disables the alert tone.

Feedback Examples

® calendarplaytone
returns
calendarplaytone

® calendarplaytone
returns
calendarplaytone

® calendarplaytone
returns
calendarplaytone

Limitations

None

Comments

None

See Also

get

yes

yes

yes

no

no

See calendarremindertime command.
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calendarprotocol

Gets or sets the connection protocol to use when connecting to the calendaring service.

Syntax

calendarprotocol <get|auto|tls>

Parameter Description Xzigssible Additional Restrictions
get Gets the current setting. v
auto Sets the connection protocol to automatic v
discovery.
tls Sets the connection protocol to TLS. v

Feedback Examples

® calendarprotocol get

returns

calendarprotocol tls

® calendarprotocol auto

returns

calendarprotocol auto

Limitations

None

Comments

None
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calendarregisterwithserver

Enables or disables the calendaring service.

Syntax

calendarregisterwithserver get

calendarregisterwithserver <yes|no>

Parameter Description Xzigssible Additional Restrictions
get Returns the current server registration status. v

yes Enables the calendaring service.

no Disables the calendaring service.

Feedback Examples

calendarregisterwithserver
returns
calendarregisterwithserver

calendarregisterwithserver
returns
calendarregisterwithserver

calendarregisterwithserver
returns
calendarregisterwithserver

Limitations

None

Comments

To configure the Microsoft Exchange Server address used by the calendaring service, use the
calendarserver command.
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calendarremindertime

Gets or sets the reminder time for meetings in the calendar when the system is registered with the

calendaring service.

Syntax

calendarremindertime <get|1]5]10]15|30|none>

Parameter

Description

User
Accessible

Additional Restrictions

get

Gets the current reminder time.

v

115110115130 | none

The number of minutes before a
meeting starts that a meeting reminder
is given. The default is 5.

Feedback Examples

® calendarremindertime get

returns

calendarremindertime 5

® calendarremindertime 15

returns

calendarremindertime 15

® calendarremindertime none

returns

calendarremindertime none

Limitations

None

Comments

None

See Also

Use the notify command to register for meeting reminders.

See also calendarplaytone command.

Polycom, Inc.

144



System Commands

calendarresource

Gets or sets the mailbox account being monitored for calendar events. The mailbox account is called a
resource.

Syntax

calendarresource get
calendarresource “resource”

User
Parameter Description Accessible | Additional Restrictions

get Returns the resource being monitored for
calendar events.

“resource” The resource to monitor for calendaring
events.

Feedback Examples

® calendarresource get
returns
calendarresource radam@abcde.com

® calendarresource jmcnulty@abcde.com
returns
calendarresource jmcnulty@abcde.com

Limitations

None

Comments

A resource can be a user mailbox or a resource mailbox. A resource mailbox is a mailbox specifically
assigned to a meeting room.

See Also

Use the calendarregisterwithserver command to enable or disable the calendaring service. See the
calendarserver command to configure the Microsoft Exchange Server address used by the calendaring
service.
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calendarserver

Gets or sets the Microsoft Exchange Server used by the calendaring service.

Syntax

calendarserver get
calendarserver "server"

Parameter Description

User
Accessible

Additional Restrictions

get Gets the current Microsoft Exchange Server
used by the calendaring service.

“server” The IP address or DNS name of the Microsoft
Exchange Server to be used by the calendaring
service.

Feedback Examples

® calendarserver get
returns
calendarserver 192.168.44.168

® calendarserver 192.168.23.221
returns
calendarserver 192.168.23.221

® calendarserver get
returns

calendarserver mail.exchangeserver.local.com

® calendarserver mail2.exchserver.local.com
returns
calendarserver mail2.exchserver.local.com

Limitations

None

Comments

None

See Also

Use the calendarregisterwithserver command to enable or disable the calendaring service.
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calendarshowpvtmeetings

Enables or disables the display of private meetings in the calendar when the system is registered with the

calendaring service.

Syntax

calendarshowpvtmeetings get
calendarshowpvtmeetings <yes|no>

Parameter Description Xzigssible Additional Restrictions
get Gets the current setting for private meeting
display.
yes Enables the display of private meetings.
no Blocks the display of private meetings.

Feedback Examples

® calendarshowpvtmeetings
returns
calendarshowpvtmeetings

® calendarshowpvtmeetings
returns
calendarshowpvtmeetings

® calendarshowpvtmeetings
returns
calendarshowpvtmeetings

Limitations

None

Comments

None
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calendarstatus

Returns the status of the Microsoft Exchange Server connection.

Syntax

calendarstatus get

Parameter

Description

User
Accessible

Additional Restrictions

get

Returns the Microsoft Exchange Server
connection status.

v

Feedback Examples

® calendarstatus get

returns

calendarstatus established

® calendarstatus get

returns

calendarstatus unavailable

Limitations

None

Comments

None

See Also

Use the calendarregisterwithserver command to enable or disable the calendaring service.
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calendaruser

Gets or sets the user name the calendaring service uses to log in to the Microsoft Exchange Server.

Syntax

calendaruser get
calendaruser “username”

Parameter Description

User
Accessible

Additional Restrictions

get Returns the user name being used by the
calendaring service.

username The user name the calendaring service uses to
log in to the Microsoft Exchange Server.

Feedback Examples

® calendaruser get
returns
calendaruser jpolycom

Limitations

None

Comments

None

See Also

See the calendarserver command to configure the Microsoft Exchange Server address used by this service.
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callinfo

Returns information about the current call. If you are in a multipoint call, this command returns one line for
each site in the call.

Syntax

callinfo all
callinfo callid “callid”

User
Parameter Description Accessible | Additional Restrictions
all Returns information about each connection in v
the call.
callid Returns information about the connection with v
the specified call ID.

Feedback Examples

® callinfo all
returns
callinfo begin
callinfo:43:Polycom Group Series Demo:192.168.1.101:384:connected:
notmuted:outgoing:videocall
callinfo:36:192.168.1.102:256:connected:muted:outgoing:videocall
callinfo end

e callinfo callid 36
returns
callinfo:36:192.168.1.102:256:connected:muted:outgoing:videocall

e callinfo all
returns
system is not in a call
when no call is currently connected

Limitations

None

Comments

The callid information is returned using the following format:

callinfo:<callid>:<far site name>:<far site number>:<speed>:
<connection status>:<mute status>:<call direction>:<call type>
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callstate

Sets or gets the call state notification for call state events.

Syntax

callstate <get|register|unregister>

Parameter Description Xzigssible Additional Restrictions
get Returns the current setting. v
register Registers the system to give notification of call v
activities.
unregister Disables the register mode. v

Feedback Examples

® callstate register
returns
callstate registered

® callstate unregister
returns
callstate unregistered

® callstate get
returns
callstate unregistered

After registering, the following callstate (cs:) data is returned when connecting an IP call:

cs: call[34] chan[0] dialstr[192.168.1.103] state[ALLOCATED]
cs: call[34] chan[0] dialstr([192.168.1.103] state[RINGING]
cs: call[34] chan[0] dialstr([192.168.1.103] state[COMPLETE]
active: call[34] speed [384]

After registering, the following response occurs when disconnecting an IP call:

cleared: call[34]
dialstr[IP:192.168.1.103 NAME:Polycom Group Series Demo]
ended: call[34]

Limitations

None

Comments

None
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See Also

You can also use the notify command and the nonotify command for notifications.
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camera

Sets or gets the near-site or far-site camera settings.

Syntax

camera
camera
camera
camera
camera
camera
camera
camera
camera
camera
camera
camera

near {1..4}
far {1..4}

<near|far> move <left|right|up|down|zoom+|zoom-|stop>

<near|far> source

<near|far> stop

near <getposition|setposition “x” “y” “z”>
near ppcip

near tracking statistics

near tracking <get|on|off>

for-people {1..4}

for-content {1..4}

list-content

camerainvert near <get|on|off>

User
Parameter Description Accessible Additional Restrictions
get Returns the current setting. v
on Sets the camera to present an inverted (upside v
down) video image.
off Sets the camera to present a normal (right-side v
up) video image.
near Specifies that the command selects or controls v
the near camera.
far Specifies that the command selects or controls v
the far camera.
{1..4} Specifies a near or far camera as the main video v
source.
move Changes the near or far camera’s direction or v
zoom. Valid directions are: left, right, up, down,
zoom+, zoom-, and stop.
left Starts moving the camera left. v
right Starts moving the camera right. v
up Starts moving the camera up. v
down Starts moving the camera down. v
zoom+ Starts zooming in. v
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Parameter

Description

User
Accessible

Additional Restrictions

zoom—

Starts zooming out.

4

stop

Stops the movement of the near or far camera.
Returns no feedback.

v

source

Returns the number of the near or far camera
source currently selected.

getposition

Gets the pan, tilt, and zoom coordinates of the
currently selected PTZ camera in the format of
pan tilt zoom.

setposition

N NI N

X \% 4

Sets the pan (x), tilt (v), and zoom (z)
coordinates of the selected PTZ camera.

Camera PTZ range:

-50000 <= pan <= 50000
-50000 <= tilt <= 50000
-50000 <= zoom <= 50000

Notes:

The camera PTZ range applies to the Polycom
EagleEye HD camera. Different cameras might
have different PTZ values.

Some D30 cameras might not be able to reach
the full range limit. For example, although the
pan limit is 5000, the camera might only be able
to reach a nearby value.

ppcip

Specifies People+Content IP as the main video
source if it is running and connected to the
system.

for-people
{1..4}

Sets the source for the specified camera to
People. Camera 3 and Camera 4 are available
on RealPresence Group 700 systems only.

for-content

{1..4}

Sets the source for the specified camera to
Content. Camera 3 and Camera 4 are available
on RealPresence Group 700 systems only.

list-content
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Gets a list of cameras configured as Content.
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User

Parameter Description Accessible

Additional Restrictions

tracking Gets EagleEye Director tracking statistics. v

statistics Tracking statistics measure:

e The amount of time tracking is turned off
divided by the total call time in the most recent
100 calls lasting more than five minutes.

e The amount of room and close-up view
switches divided by the total call time in the
most recent 100 calls lasting more than five
minutes.

tracking Enables or disables the Polycom EagleEye v

<get|on|off> Director tracking feature. on turns the tracking

feature on, of £ turns the tracking feature off,
and get returns the current tracking feature
setting.

camerainvert Sets the video image of the Polycom EagleEye
near

IV camera to upside down (on) or normal (off).

Feedback Examples

camera far 2
specifies camera 2 at the far-site and returns
camera far 2

camera far move left
causes the far-site camera to start panning to the left and returns
event: camera far move left

camera near move zoom+
causes the near-site camera to zoom in and returns
event: camera near move zoom+

camera near tracking statistics

returns

EagleEye Director Tracking Statistics begin
Tracking Disable Percentage: 3%

View Switching Frequency (Per Hour): 50

EagleEye Director Tracking Statistics end

camera near tracking off
returns
camera near tracking off

camera near tracking on
returns
camera near tracking on

camera near tracking get
returns
camera near tracking Voice
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® camera near setposition 100 100 219
returns
camera near setposition 100 100 219

® camera near getposition
returns
camera near getposition 100 99 218

® camerainvert near get
returns
camerainvert near off

® camerainvert near on
returns
camerainvert near on

® camerainvert near off
returns
camerainvert near off

Limitations

camera near 2 is not supported on RealPresence Group 300 and 310 systems.

camera near 3 is not supported on RealPresence Group 300, 310, and 500 systems.

camera near 4 is not supported on RealPresence Group 300, 310, and 500 systems.

camera for people 2 is not supported on RealPresence Group 300 and 310 systems.

camera for people 3 is not supported on RealPresence Group 300, 310, and 500 systems.

camera for people 4 is not supported on RealPresence Group 300, 310, and 500 systems.

camera for content 1 is notsupported on RealPresence Group 300 and 310 systems.

camera for content 2 is not supported on RealPresence Group 300 and 310 systems.

camera for content 3 and 4 are not supported on RealPresence Group 300, 310, and 500 systems.

Comments

The camera commands function only when the system is in a wake state. If necessary, use the wake
command prior to using the camera commands.

If the camera near {1..4} APl command is used for an input configured as content, the command
becomes a toggle. You must send the command once to send the content source and a second time to stop
the content source.

As of release 4.1.1, the camera register and camera unregister commands are no longer available.
Use the notify vidsourcechanges command instead

After using a camera command to move a Polycom EagleEye Producer or Polycom EagleEye Director
camera, you must use the camera <near|far> stop command to update the camera position.
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camera near tracking

Enables or disables camera tracking for a Polycom EagleEye Director, EagleEye Director Il, or EagleEye

Producer camera.

The camera near tracking get command returns one of the following values that corresponds to the

product setting in use:

e GroupFrame - EagleEye Producer and EagleEye Director Il

e Voice - EagleEye Director

Syntax

camera near tracking <get|on|off>

cameratracking
cameratracking
cameratracking
cameratracking
cameratracking
cameratracking
cameratracking

near
near

near calibrate <get|on|off>
framing <get|wide|medium|tight>

mode <get|on|off|voice|director|groupl|speaker|groupwithtransition>
near participant <get|on|off>
near pip <get|onl|off>

near speed <get|slow|normal|fast>
near wake <get|on|off>

Parameter

Description

User
Accessible

Additional Restrictions

get

Returns the current setting.

on

Enables camera near tracking.

<

off

Disables camera near tracking.

\

calibrate

Sets the automatic calibration feature for
the Polycom EagleEye Producer to
enabled (on) or disabled (off).

\

framing
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Sets camera tracking framing

adjustments for a Polycom EagleEye

Producer to one of the following:

* wide - wide view of meeting
participants

* medium - default (normal) framing

* tight - close-up view of meeting
participants
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Parameter

Description

User

Accessible

Additional Restrictions

mode

Set the tracking mode for the Polycom
EagleEye Producer or EagleEye Director
camera.

EagleEye Director:

voice - Camera tracking that switches to
room view before moving to the next
speaker.

director - Direct Cut tracking that
positions the camera to move directly
from one speaker to the next.

EagleEye Director Il and EagleEye
Producer:

group - Camera tracking and framing
based on the Frame Group of
participants in the room.

speaker - Camera tracking and framing

based on the Frame Speaker in the room.

EagleEye Producer:
groupwithtransition - Camera
tracking and framing based on the Frame
Group with Transition of participants in
the room.

v

participant

Sets the Participant feature for the
Polycom EagleEye Producer camera to
enabled (on) or disabled (of f).

pip

Sets the Picture in Picture setting of the
Polycom EagleEye Director |l camera to
enabled (on) or disabled (off).

speed

Sets the rate at which a Polycom
EagleEye Director or Polycom EagleEye
Producer detects active speakers to
slow, normal, or fast.

Camera tracking must be enabled.

wake

Sets the Auto Wake-up feature for the
Polycom EagleEye Producer camera to
enabled (on) or disabled (of f).

To use these commands, you must go to
Admin Settings > System Settings >
Polycom Labs in the web interface and
enable the Auto Wake-up feature for the
EagleEye Producer camera.
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Feedback Examples

camera near tracking get

returns

camera near tracking GroupFrame

camera tracking get

returns

error: There is no tracking camera

camera near tracking off

returns

camera near tracking off

camera near tracking on

returns

camera near tracking on

cameratracking
returns
cameratracking

cameratracking
returns
cameratracking

cameratracking
returns
cameratracking

cameratracking
returns
cameratracking

cameratracking
returns
cameratracking

cameratracking
returns
cameratracking

near calibrate

near calibrate

near calibrate

near calibrate

near calibrate

near calibrate

get

on

off

off

on

on

near framing get

near framing medium

near framing tight

near framing tight

near framing wide

near framing wide

cameraautohanguptimer get

returns

cameraautohanguptimer 30

cameraautohanguptimer off

returns

cameraautohanguptimer off

cameraautohanguptimer 30

returns

cameraautohanguptimer 30

cameratracking
returns

cameratracking near mode group

near mode get

when a Polycom EagleEye Director |l or EagleEye Producer is attached to the system.
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® cameratracking near mode get
returns
cameratracking near mode voice

when a Polycom EagleEye Director is attached to the system.

® cameratracking near mode director
returns
cameratracking near mode director

when a Polycom EagleEye Director is attached to the system.

® cameratracking near mode director
returns
illegal parameters error

when a Polycom EagleEye Director is attached to the system.

® cameratracking near mode speaker
returns
illegal parameters error

when a Polycom EagleEye Director is attached to the system.

® cameratracking near participant get
returns
cameratracking near participant on

® cameratracking near participant off
returns
cameratracking near participant off

® cameratracking near pip get
returns
cameratracking near pip on

® cameratracking near pip off
returns
cameratracking near pip off

when a Polycom EagleEye Director Il is attached to the system.

® cameratracking near speed get
returns
cameratracking near speed normal

® cameratracking near speed slow
returns
cameratracking near speed slow

® cameratracking near speed fast
returns
cameratracking near speed fast

® cameratracking near wake get
returns
cameratracking near wake on

® cameratracking near wake off
returns
cameratracking near wake off
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Limitations

None

Comments

None
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camerainput

Gets or sets the format for a video source.

Syntax

camerainput <1..4> <get|component|composite|hdmi|vga>

Parameter

Description

User
Accessible

Additional Restrictions

<l..4>

Specifies the video source. Camera 3 and
camera 4 are available on RealPresence
Group 700 systems only.-

v

get

Returns the current setting.

composite

Specifies that the video source is connected
using a composite connector. Available on
camera 4 only.

component

Specifies that the video source is connected
using a component connector. Available on
cameras 1, 2 and 4 only.

hdmi

Specifies that the video source is connected
using HDMI. Available on camera 1 on Groups
Series 700 systems. Available on cameras 2
and 3 on all RealPresence Group Series
systems.

vga

Specifies that the video source is connected

using VGA. Available on cameras 2 and 3 only.

Feedback Examples

® camerainput
returns
camerainput

® camerainput
returns
camerainput

® camerainput
returns
camerainput

Limitations

camera 3 and camera
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1 get

1 component

4 composite

4 composite

2 hdmi

2 hdmi

4 are available on RealPresence Group 700 systems only.
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hdmi is available on camera 1 on Group Series 700 systems, and available on cameras 2 and 3 on all
RealPresence Group systems.

Comments

None
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configdisplay

Gets or sets the video format, aspect ratio, and resolution for Monitor 1 or Monitor 2.

Syntax

configdisplay [<monitorl|monitor2>] get

configdisplay <monitorl|monitor2> <component|vgal|dvi|hdmi|>

configdisplay <monitorl|monitor2> <component|vgal|dvi|hdmi|>
[<50hz1280x720p|60hz1280x720p|60hz1280x1024p|60hz1024x768p|60hz1920x1080p|50hz1920x108
01]160hz1920x10801i|50hz1920x1080p>]

configdisplay monitor2 off

configdisplay monitor3
<off|get|component|vgal|dvi|hdmi|<50hz1280x720p|60hz1280x720p|60hz1280x1024p|60hz1024x7
68p|60hz1920x1080p|50hz1920x10801i|60hz1920x10801|50hz1920x1080p>]

Parameter Description Xzigssible Additional Restrictions
get Returns the current setting.
monitorl Specifies Monitor 1.
monitor2 Specifies Monitor 2. v
vga Sets the specified display to VGA format. v
dvi Sets the specified display to DVI format. v
component Sets the specified display to Component v
format.
hdmi Sets the specified display to HDMI format. v
off Sets Monitor 2 or Monitor 3 to of £. v
auto Sets the monitor signal type to auto detection. v
Not supported on Monitor 3.
50hz1280x720p Sets the resolution to 1280x720p, 50 Hz. v
60hz1280x720p Sets the resolution to 1280x720p, 60 Hz. v
60hz1280x1024p | Sets the resolution to 1280x1024p, 60 Hz. v
60hz1024x768p Sets the resolution to 1024x768p, 60 Hz. v
60hz1920x1080p | Sets the resolution to 1920x1080p, 60 Hz. v
50hz1920x10801 | Sets the resolution to 1920x1080i, 50 Hz. v
60hz1920x10801i | Sets the resolution to 1920x1080i, 60 Hz. v
50hz1920x1080p | Sets the resolution to 1920x1080p, 50 Hz. v
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Feedback Examples

e configdisplay get
returns
configdisplay monitorl hdmi 1920x1080p 60Hz

e configdisplay monitor3 get
returns
configdisplay monitor3 hdmi 1920x1080p 60Hz

e configdisplay monitor2 get
returns
configdisplay monitor2 hdmi 1920x1080p 60Hz

e configdisplay monitor2 off
returns
configdisplay monitor2 off

e configdisplay monitor2 hdmi
returns
configdisplay monitor2 hdmi

® configdisplay monitor3 hdmi 60Hz1920x1080p
returns
configdisplay monitor3 hdmi 1920x1080p 60Hz

Limitations

RealPresence Group 300 and 500 system support HDMI and DVI outputs only.
The following resolutions are available for RealPresence Groups 300 and 500 systems on Monitor 1:
e 50hz1280x720p
60hz1280x720p
50hz1920x1080i
60hz1920x1080i
50hz1920x1080p
e 60hz1920x1080p
The following resolutions are available for RealPresence Group 300 and 500 systems on Monitor 2:
e 60hz1024x768p
50hz1280x720p
60hz1280x720p
50hz1920x1080i
60hz1920x1080i
50hz1920x1080p
e 60hz1920x1080p
RealPresence Group 700 systems support HDMI, DVI, VGA and Component outputs. The following
resolutions are available on Monitor 1.
HDMI, DVI, and Component:
e 50hz1280x720p
e 60hz1280x720p
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e 50hz1920x1080i
e 60hz1920x1080i
e 50hz1920x1080p
e 60hz1920x1080p

e 50hz1280x720p
e 60hz1280x720p
e 50hz1920x1080p
e 60hz1920x1080p
The following resolutions are available on Monitor 2 and Monitor 3 HDMI and DVI:
e 60hz1024x768p
e 50hz1280x720p
e 60hz1280x720p
e 60hz1280x1024p
e 50hz1920x1080i
e 60hz1920x1080i
e 50hz1920x1080p
e 60hz1920x1080p

e 60hz1024x768p
e 60hz1280x1024p
e 50hz1280x720p
e 60hz1280x720p
e 50hz1920x1080p
e 60hz1920x1080p
Component:
e 50hz1280x720p
e 60hz1280x720p
e 50hz1920x1080i
e 60hz1920x1080i
e 50hz1920x1080p
e 60hz1920x1080p

Comments

None
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configlayout

Gets or sets the Self View (PIP) location.

Syntax

configlayout monitorl
configlayout monitorl

<get|list>

<pip lower left|pip lower right|pip upper left|pip top|pip right|pip bottom
|side by side|full screen>

User

Parameter Description Accessible | Additional Restrictions

get Turns on the test tone. v

monitorl You cannot specify a monitor in release 4.2. v
This parameter is required, but ignored.

list Lists the available Self View location v
choices.

pip lower left Sets the Self View (PIP) to appear in the v
lower left of the monitor.

pip lower right Sets the Self View (PIP) to appear in the v
lower right of the monitor.

pip upper left Sets the Self View (PIP) to appear in the v
upper left of the monitor

pip upper right Sets the Self View (PIP) to appear in the v
upper right of the monitor.

pip top Sets the Self View (PIP) to appear at the v
top of the monitor.

pip right Sets the Self View (PIP) to appear on the v
right of the monitor.

pip bottom Sets the Self View (PIP) to appear at the v
bottom of the monitor.

side by side Sets the Self View (PIP) to appear next to v
far site or content.
Sets the Self View (PIP) to appear full v

full screen

screen.
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Feedback Examples

e configlayout monitorl get
returns
configlayout monitorl pip lower right

e configlayout monitorl list
returns
confi